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Unforgotten: The Least, The Last, and The Lost

The words of Jesus have sometimes been used as a reminder to us 
(especially Christians) not to forget the poor. While we can accept 
the reality of the pervasive presence of the poor, the words may be 

misunderstood if not considered in their context.

In John 12:8, Jesus said, “For you always have the poor with you, but you 
will not always have me.” The words were spoken to Judas Iscariot in 
defense of Mary who had poured very expensive oil on the feet of Jesus, 
and then wiping His feet with her hair. 

The response from Jesus to Judas might appear callous at first. But in 
directing attention to Mary’s sacrifice and devotion, He was addressing 
the “heart” of the issue. It was the heartfelt public demonstration of her 
love for the Master that earned His praise. 

Any action to help the poor is better than no action at all. Values in Action 
for students and corporate social responsibility are all commendable. But 
what happens after we leave school, or change jobs? If our hearts have not 
been touched in a deep way, then helping the poor may be just a fleeting 
concern.

Following in Jesus’ footsteps
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Foreword

When Jesus said those words, He was not brushing aside the poor. Anyone 
who knew Him then would have known how much He had done for the 
poor. His mission on earth was “to proclaim good news to the poor.” For 
Methodist Welfare Services, the good news is the hope that exists in 
whatever situation the poor are in, and that there are ways to leave their 
crushing circumstances behind. 

Jesus did not just preach to them. He spent time with them. He healed 
them. He provided food for them. And He stood up for them. To follow 
Jesus, we must walk in the way He did. When one is truly devoted to Jesus, 
doing what He did for the poor will fill a significant part of your mission 
in life. 

The Methodist Welfare Services is the Social Concerns arm of the 
Methodist Church in Singapore that reaches out to the poor. This 
publication is an opportunity for us to tell some of our stories of our walk 
with them. There is so much more that can be done. No single person or 
organisation can do everything and be everywhere for them. But together, 
with your commitment and contributions, we can reach out and do more.

Rev. Dr. Wee Boon Hup
Patron, Methodist Welfare Services
Bishop, The Methodist Church in Singapore
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The Christian faith carries both profound teachings and practical 
applications. It is not strictly academic with no bearing on real 
life struggles. Nor is it only concerned about practice without 

theological foundation.

For instance, one of the fundamental teachings that Christians are happy 
to talk about is that God is love. This is no wishy-washy love but a self-
giving love which opens the way for humankind to return to God and 
to enjoy the benefit of God’s gift of salvation. This unrivalled love is only 
offered in and through the redemptive works of Jesus Christ.

As followers of Christ, if our lives have not been touched and transformed 
by the power of Christ and the standard of love which He has set for us, 
then we have failed to understand the depth of this love.

A person can be a Christian if that person has accepted and received God’s 
love into that person’s life. But that is not enough - there must be evidence 
of God’s love in one’s life which will unmistakably mark a person as a 
Christian; a true follower of Jesus Christ. This is the point which John 
makes in his advice to Christians under his charge.

Sharing with the least,  
the last, and the lost

Unforgotten: The Least, The Last, and The Lost
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Foreword

“This is how we know what love is: Jesus Christ laid down His life for us. And we 
ought to lay down our lives for our brothers. If  anyone has material possessions 
and sees his brother in need but has no pity on him, how can the love of  God be 
in him? Dear children, let us not love with words or tongue but with actions and 
in truth.” (1 John 3:16-18)

The best example of true love, John wrote, is in the sacrifice of Christ 
for the sake of humanity. This is the highest standard of self-giving love 
which Christians are expected to emulate. But we do not have to be scared 
off by such a high standard. Not everyone will be called upon to sacrifice 
our life for others.

But what everyone is called to do and can do regularly is to share God’s 
love, especially with the poor and needy, by attending to their daily 
material needs. That is what John had in mind when he posed the question 
“If anyone has material possessions and sees his brother in need but has 
no pity on him, how can the love of God be in him?” If a person claims 
to have the love of God, this must be shown in an active interest in the 
welfare of people who are trapped in poverty.

There are many opportunities offered by Voluntary Welfare Organisations 
(VWOs) and churches for Christians to be actively involved in caring for 
those who are struggling at the lower rungs of the social ladder. Most 
VWOs require volunteers to help translate love into action. Through 
its various centres and agencies, Methodist Welfare Services (MWS) 
provides a wide variety of critical assistance to people who are poor and 
needy, the sick and the elderly, youth-at-risk and children who need care.

In this book, we share stories of people who have benefitted from our 
outreach programmes with the help of volunteers. Many of the volunteers 
are God-loving Christians who have experienced Christ’s liberating love 
and willingly offered their time and services caring for the less-fortunate 
in our community. They understand what it means to “love not just in 
words but in action and in truth”.

The MWS welcomes sponsors who can contribute financially as well as 
volunteers who can give time and service to share God’s love in practical 
ways with “the least, the last, and the lost”.

Rev. Dr. Daniel Koh Kah Soon
Methodist pastor and lecturer at Trinity Theological College; Vice-Chairperson 
of  the Methodist Welfare Services. He also chairs the Centre Governance 
Committee of  the Bethany Methodist Nursing Home.
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It is easy to ignore the poor. Most times, they are out of sight – there is 
hardly a beggar or destitute on the streets. Poverty is not in our faces, 
but it exists here, in modern and affluent Singapore.

Although Singapore has no official poverty line, typically, the bottom 
20th percentile of households receives help from national schemes, 
according to the Ministry of Social and Family Development. This comes 
up to almost 200,000 Singaporeans and Permanent Residents who need 
help to get by day to day.

Begging is illegal in Singapore, punishable by a fine of up to $3,000 or 
jail term of up to two years. Destitutes, without a home to go back to, are 
required to live at welfare homes. 

It is easy to oversimplify poverty that it is simply a lack of money. For 
the pragmatists among us, we may think that if the poor would just do 
something about their situation, things will get better for them.

Face to face with poverty

No Longer Alone, 10 Laying Down the Parang, 18

Unforgotten: The Least, The Last, and The Lost
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Introduction

If this was so, handouts and employment schemes would have 
resolved the issue. But the truth is, poverty is mired in a complex web  
of issues.

The poor generally face multiple issues, which may include an incarcerated 
breadwinner, a dependent with disabilities, and serious debilitating 
health issues. It is as though life’s circumstances conspire to make their 
lives so hard that it seems that there is no way out.

Common perceptions of poverty do not help either – held by both the 
well-off and the poor. They are often seen as hopeless and dependent, 
invoking pity rather than empathy. 

Studies have shown that poverty has a way of disempowering the poor, 
and causing them to internalise the blame of being poor. It is easy to 
resign to accepting handouts and clinging onto hopelessness and despair.

But not all do.

There are some who show extraordinary resilience to do what they can. 
Some fight to overcome their illnesses; others fight for the future of their 
children and grandchildren. And some fight simply to make it work with 
the little they have.

Unforgotten brings you some truths about the poor living in Singapore 
and face to face with four of their stories.

Helping Others Like himself, 26 A Mother’s Lonely Fight, 34
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TRUTHS
ABOUT THE POOR IN SINGAPORE

More than half of the poor 
earn less than $1,000 a 
month as a household2.

They face multiple and complex issues5.

1 Donaldson, John A.; Loh, Jacqueline; Mudalian, Sanushka; Md Kadir; Wu, Biqi; and Yeoh, Lam Keong.
    Measuring Poverty in Singapore: Frameworks for Consideration. (2013). Social Space, 58-66. Social Space.
2 HDB Sample Household Survey 2008. Public Housing in Singapore: Residents’ Profile, Housing Satisfaction and Preferences.
3 Housing & Development Board (2013). Taken from: 
    http://www.hdb.gov.sg/fi10/fi10320p.nsf/w/AboutUsPublicHousing?OpenDocument#HomeOwnershipforPeople

4 Irene Y. H. Ng (2013): Multistressed Low-Earning Families in Contemporary Policy Context: Lessons from Work Support
    Recipients in Singapore, Journal of Poverty, 17:1, 86-109
5 Irene Y. H. Ng (2013): Multistressed Low-Earning Families in Contemporary Policy Context: Lessons from Work Support 
    Recipients in Singapore, Journal of Poverty, 17:1, 86-109
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have a diploma or higher4.444
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One in eight Singapore 
resident households do 
not have enough to meet 
their basic needs1.
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They live in homes that 
are about the size of three 
parking lots3.
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struggle with sickness and disease
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struggle with deep anxiety and depression
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Five truths about the poor in Singapore



Left to fend for herself from a young age, Chanel Koh became 
a drug addict and worked for a loanshark by the time she 
was 17. She was spared a prison term and sent to 
MWS Residence @ St. George’s instead by the court. 
This pivotal move gave her a second chance 
to start a new life.

No Longer Alone
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CHANel kOH was only five when her life started to unravel. 
Right before her eyes, her uncle stabbed her father to death in a 
heated dispute. After that, her mother’s life also spiraled, leaving 

Chanel alone and neglected.

When Chanel was nine, her mother was arrested for drug-related offences 
and sentenced to four-and-a-half years in prison. Chanel was left in the 
care of her aunt, but was abused by her instead.

When it became too much to bear, she left home to stay on her own when 
she was 13. “I ran away from home to stop all the pain,” she said.

LiFe ON THe eDGe

Chanel lived at the homes of her friends and boyfriends, moving when 
she outstayed her welcome. It was at a friend’s house that Chanel, then 15, 
started her dark journey with drugs.

“My friends offered me and I wanted to try. My mum went to prison 
because of drugs. I’ve also seen her taking drugs a few times before, so I 
wanted to know what it actually feels like,” she said.

Before long, she was an addict, needing a fix every day.

“I grew up alone, I 
fight alone, I live alone.
When the problems
come, I have to face
them alone.”

Unforgotten: The Least, The Last, and The Lost
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Above
Chanel learnt to open 
up and care for other 
residents at Residence 
@ St. George’s. She 
would stay up to talk 
to them when they 
are feeling down, 
even after a long day 
at work.

To support herself and her escalating drug habit, she worked odd jobs. 
When a friend introduced her to work for a loanshark, she took it up 
because it was “easy money”. All she had to do was deposit and withdraw 
money as instructed.

“I thought of working for just a while until I found a proper job,” she said.

But she did not get the chance to quit. Six months in, one of the loanshark’s 
runners gave her up and she was arrested.

A SeCOND CHANCe

Instead of going to prison, Chanel was sentenced to serve her probation 
at Residence @ St. George’s, a hostel for delinquent girls, run by MWS.

“I was given a second chance, which everyone hopes for but not everyone 
gets,” she said.

The road to recovery, however, was not easy. She was often very angry and 
had a strong distrust of people.

No Longer Alone
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Facing page
Chanel's mum taught 
her to “leave others first” 
if she did not want to 
be hurt. 

Right
Chanel had regular 
sessions with her officer 
Xie Lixin at Residence @ 
St. George’s, where they 
would work through 
issues that Chanel faced.

“The memories of my dad being stabbed in front of me, and of being 
abused by my aunt still haunt me, building up this anger inside me. I can 
be really happy at one moment, and my mood will swing the next moment. 
There is this strong sense of helplessness. It just hurts to see others with 
their families and I don’t have anyone,” she said.

“Chanel had trust issues when she first came,” said her liaison officer at 
Residence @ St. George’s Ms Xie lixin. “She would question everyone, 
‘How long will you stay in my life?’ She didn’t let anyone into her life.”

Chanel would not attend sessions with her assigned mentor, and would 
stay away from the other girls at the hostel.

“I shut them out,” Chanel said. “It’s not that I don’t like them or that I can’t 
get along with the girls. But throughout the years, my dad left me, my 
mum left me, I don’t want anyone else to be leaving me.”

“Because I grew up alone, I fight alone, I live alone. When the problems 
come, I have to face them alone. All this while, my mum has always told 
me, ‘if you don’t want others to leave you, learn how to leave others first’,” 
she said.

RebuiLDiNG HeR LiFe

At Residence @ St. George’s, Chanel learnt to care for others and allow 
others into her life. She credits Ms Xie and her pro-bono lawyer Mr 
Josephus Tan for it.

No Longer Alone
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“I have this close relationship with Ms lixin who took this journey with 
me. She has been there since day one. I always feel and think that without 
her, this journey would not have been so smooth,” she said.

At Residence @ St. George’s, the girls grow in confidence and self-esteem 
through character building programmes, reflective exercises and sessions 
with a counsellor.

Mr Josephus Tan, who saw that Chanel had no visitors, would visit her 
weekly when she was first admitted to the Residence. He kept in touch 
with her, and would meet her for lunch every now and then.

Her lawyer-turned-guardian helped her to care for others by exemplifying 
it. “He taught me how to love people. He doesn’t verbally tell me that he 
loves me. But through his actions, it does wonders. He’s really there all the 
time, like a father.”

“It took a lot of counselling sessions and therapy. eventually things got 
better. It’s still not very good, but it’s better,” she said.

The change in her life was evident. She began caring for the other 
residents at the Residence, staying up to talk to them when they are feeling 
down, even after a long day at work as an assistant producer at a motion  
design company.

Unforgotten: The Least, The Last, and The Lost
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“I have finally learnt 
how to open up and
accept myself.”Facing page

Chanel proudly displays 
all the motivational 
notes on her wardrobe, 
secretly left by the staff 
and other residents.

She even talked a fellow resident, who ran away from the hostel,  
into returning.

“Chanel is more understanding and shows more care and concern for the 
girls. She saw what Josephus has done for her, and how we have helped her 
at the Residence. She wants to help people now,” said Ms Xie.

ReADy TO FACe THe FuTuRe

After her probation, she has to live on her own, as both her mother and 
brother are in prison for drug-related offences.

But she is ready for it.

“I don’t see her going back to drugs. She has matured enough to know 
not to. There were a few occasions when she was offered drugs, but 
she thought of the consequences. And she said no. She thinks of the 
consequences now,” said Ms Xie.

Chanel’s highest educational level is PSle. She plans to pursue an 
education in business management or marketing in a private school, 
supported by a sponsor whom she met while at the Residence.

It has been a fruitful 18 months at the Residence @ St. George’s for her.

“I have a job which is stable. I’m looking forward to studying. I have finally 
learnt how to open up and accept myself,” she said.

No Longer Alone



Ong Ah boo was a gang leader and a strong fighter. 
Now he is a welfare recipient fighting cancer. 
Taking what life has thrown at him on the chin, his 
extraordinarily positive outlook is only trumped 
by his fighting spirit.

 Laying Down
the Parang
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ONG AH BOO is a born fighter. Armed with a steely glare and 
strong voice, the former gang member has seen it all – parang 
fights, gambling debts, and now cancer and poverty.

Ah Boo suspected he had cancer long before he was diagnosed in 2008.

He had blood in his stools for about a year, but he kept putting off seeing 
a doctor until he was overwhelmed by pain one day and had to be rushed 
to the hospital.

“I was in so much pain that I rolled on the floor,” the 53-year-old divorcee 
said. “everywhere hurt. Only my hair didn’t hurt.”

He was stunned when he was diagnosed with stage 3 rectal cancer. 
Treatment would cost a bomb and the odds of recovery from a late stage 
cancer were not in his favour.
 
But Ah Boo would not give up without a fight.

“There is no running away from this cancer. I can only battle it. (I told 
myself ) I will overpower you, I will survive,” he said. “If I’m defeated,  
I’ll die.”

The fight was costly. Treatment emptied his cash and CPF savings, 
including the proceeds from the sale of his matrimonial home.

“I kept thinking, 
why me?”

Unforgotten: The Least, The Last, and The Lost
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Laying Down the Parang

The surgery to remove the cancerous cells left him with incontinence, 
crippling his ability to work.

The former electrician used to bring home $2,000 to $3,000 every month 
but now has to depend on financial assistance from the Methodist Welfare 
Services’ Walk with the Poor programme.

The financial assistance every month has to cover rental for his one room 
flat and monthly visits to the doctor, a far cry from the days when he 
could blow $300 to $500 a night on drinking with his gang “brothers” 
without batting an eyelid. 

But he did not give in to despair. After all, this was not his first encounter 
with situations that seemed impossible to overcome.

A GAMbLiNG DebT WORTH THRee HDb FLATS

In his twenties, Ah Boo was a heavy gambler. Thrice he racked up  
huge debts.
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His family bailed him out the first two times, clearing the combined debt 
of almost $40,000, which was almost enough to buy two flats at that time.

But his family could not and would not pay off his third debt of almost 
$20,000, owed to more than 20 loansharks.

He almost fled the country until a friend brought him to church. With the 
pastor and church mates’ encouragement, he negotiated to pay back the 
loansharks through installments.

After several rounds of talking, all his debtors surprisingly agreed.

In two years, he paid back all his debts, surrendering the bulk of his pay to 
a church friend who then paid the loansharks, surviving on a few dollars 
a day for food and transport.

FiGHTiNG CANCeR

Initially after his diagnosis, he was despondent, and often brooded on 
why he was afflicted with cancer. “I kept thinking, why me?” he said.

He was left to face cancer by himself. His gang brothers, whom he treated 
as family for decades, broke off contact when they heard of his diagnosis.

Thankfully, befrienders from MWS’ Walk with the Poor programme 
stepped in to journey with him in this difficult period. They visited him 
monthly and helped allay his worries, especially if his treatment did  
not work.

“I’ve lost touch with my family. So I asked this brother if he can help 
me with my funeral if anything happens and I die. He told me he will 
settle it for me and not to worry about it. And that I should focus on my 
treatments,” he said. “I really thank God for this brother.”

Over the course of treatments and hospital stays, he has met others in the 
same boat, many of them much younger than him. There in a hospital bed, 
he had an epiphany about his situation.

“I am more fortunate than them. At least I’m at this age and I’ve 
experienced life. But they have not. If this is unfair to me, then it’s even 
more unfair to them,” he said. “Now that I have this disease, I must  
face it.”

Unforgotten: The Least, The Last, and The Lost
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Above
Every day, Ah Boo 
would read the 
papers to look for 
job openings to help 
support himself.

Laying Down the Parang
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This, and his newly rediscovered Christian faith, helped him to overcome 
his melancholy. He even went round the cancer ward to talk to other 
patients and encourage them not to dwell in negativity, but to fight cancer 
with optimism.

ReGAiNiNG iNDePeNDeNCe

Ah Boo is winning the battle against cancer. He is into his fifth year of 
remission, but his fight is not over yet.

He wants to find employment to stave off living hand to mouth daily. “I 
always worry about money and food, worry about tomorrow’s survival,” 
he said.

It is challenging, as he has been certified to be unfit for work by doctors 
since his diagnosis. But this has not stopped him from looking for a job.

Below
A former gang member, 
Ah Boo is determined 
to win his fight to 
overcome cancer and 
to be independent.

Unforgotten: The Least, The Last, and The Lost
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Laying Down the Parang

“Surviving stage 3 
cancer is only because 
of God. There must 
be a reason why God 
kept me alive.”

In 2012, he got a job as a cleaner, working four hours a day. But after the 
second day, he could not continue, he had to go to the washroom too often 
because of incontinence.

Other times, he did not even make it to the interview stage. When 
prospective employers called, he was upfront about his medical condition.

“I have to be,” he said. “I’ll need to go back for reviews. But I also 
understand (why they passed him over). If anything happens to me, 
whether I need to go for reviews or be rushed to the hospital, they’ll need 
to find a replacement for me, and it’s very troublesome.”

“But I still hope I can be independent,” he said. 

His surviving stage 3 rectal cancer is proof that God kept him alive,  
he said.

“There must be a reason why,” he said, adding that he is still searching 
for it.



Samsuri bin Mahadi lives in poverty, much like others in his 
neighbourhood of one and two-room flats. but rather than 
bemoaning his circumstances, he stepped up and turned 
things around in his neighbourhood, making things better for 
everyone, sometimes at his own expense.

Helping Others 
Like himself
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He fell on hard times, 
moving from one 
friend’s house to 
another, at one point 
staying in Punggol Park 
for two nights, before 
declaring bankruptcy.

UNDISCHARGeD bankrupt Samsuri bin Mahadi is poor, and his 
wife and six schooling children depend on him to put food on 
the table, and keep the electricity and water flowing in their two 

room rental flat.

For three months in 2013, he pushed off work that could bring in some 
income.

But it is not because Mr Samsuri was idle. Rather, he has been busy 
running Pekik (‘shout’ in Malay), an initiative to help the families in his 
neighbourhood, Jalan kukoh, one of the poorest in Singapore.

Through Pekik, he instilled discipline in the youths living there, helped 
his neighbours find jobs, and did home visits, among the many things 
Pekik is involved in.

Mr Samsuri faced multiple challenges in his work in Pekik, the toughest 
being to stop working odd jobs that bring in some money for his family.

Unforgotten: The Least, The Last, and The Lost
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“Day and night, people come to see me. They want to help the people 
around here. So (we) talk about how to help and I’ll do the planning,” said 
the 48-year-old. “It’s like working full time, but without the salary.”

A LONG HARD FALL

The former housing agent was not always poor.

He used to do so well in property that before the 1997 Asian financial 
crisis, he could have bought a condominium in cash. But he was too 
greedy, he said. He made investments that he “did not know much about” 
and lost it all, including his flat, when the market crashed in 1997.

He fell on hard times, moving from one friend’s house to another, at one 
point staying in Punggol Park for two nights, before declaring bankruptcy 
in 2003.

To get by, he took on odd jobs such as painting and moving – “anything 
lah,” he says – bringing home $600-700 every month, supplemented 
by financial assistance from Methodist Welfare Services’ Walk with the  
Poor programme.

Above
Samsuri moved into 
a rental unit after his 
bankruptcy. Despite that, 
he took it on himself to 
help his neighbours who 
are in need.

Helping Others Like himself
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But that became impossible when Pekik went into overdrive in April 
2013, after a documentary of him and Pekik went viral. He was kept busy 
working to help others in the neighbourhood, and had to rely on financial 
assistance to make ends meet.

RALLyiNG THe NeiGHbOuRHOOD

He knew most of the Malay households well – there are nine blocks 
of rental flats in the area, he recited, of which four blocks are 2-room 
flats, the other three having 1-room flats. He had been to every unit, 128 
families and counting, that was willing to open its doors to him.

Some of the younger children he saw could not make it to school because 
there was no one to take them. Mr Samsuri arranged with neighbours 
whose kids studied in the same school to help.

He is the neighbourhood’s go-to person for help as well. Neighbours too 
shy or fearful of going to family service centres approached him with 
their needs. He then advised them where to go for help.

When social workers find it difficult to get through to their clients, they 
sought his help.

“I’m more popular than the MP,” he jokes.

He also became the gateway for help to come into his community. Several 
donors approached him to donate their clothes to the Jalan kukoh 
community. With these clothes, he organised a flea market where his 
neighbours came and chose the clothes that they needed.

Facing page
To make ends meet, 
Samsuri sometimes sells 
food at pasar malams.

Right
Jalan Kukoh is one of the 
poorest neighbourhoods 
in Singapore.

Helping Others Like himself
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Above
In their modestly 
decorated flat, Samsuri’s 
family celebrates the 
end of Ramadan.

Left
His children are 
Samsuri’s motivation 
to help his 
neighbourhood. He 
wants them to break out 
of poverty, and not live 
in a rented flat.
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At the same time, he contacted his previous employers who then invited 
more friends to Jalan kukoh to recruit workers.

Organising help for his community took up much of his time, leaving him 
unable to earn an income for his family. He also channeled help that came 
in to other families in the neighbourhood first.

“The leader is always last to get the benefit,” he said.

His children are his motivation.

“When my children grow up, I don’t want them or the other children to 
stay here (in Jalan kukoh). I don’t want them to be my neighbours here.”

—
Editor’s note: Mr Samsuri has since left the running of Pekik to his trusty 
lieutenant Ahmad and is now selling otak-otak to bring in more income for  
his family.

“When my children grow 
up, I don’t want them or 
the other children to stay 
here (in Jalan kukoh). I 
don’t want them to be my 
neighbours here.”

Helping Others Like himself



Tan Mei Hua’s five children mean the world to her. 
Her usually stoic countenance lights up when her 
children are near. She would go through hell and 
high water to protect and provide for them.

A Mother’s
 Lonely Fight
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When he brandished 
a knife during one 
particularly fierce 
quarrel, she fled from 
her matrimonial home 
with all five kids in tow.

ARGUMeNTS were frequent since the birth of their first child, 
said Tan Mei Hua. Her short-tempered husband would say “very 
ugly things” about her when angered, and threatened to hit her. 

On several occasions, he did.

When he brandished a knife during one particularly fierce quarrel, she 
fled from her matrimonial home with all five kids in tow.

She then applied for a Personal Protection Order against her husband. 
“It’s the only way to protect my children,” she said.

FROM HOMe TO CRiSiS SHeLTeR

She found accommodation and some reprieve in a crisis shelter. But, Mei 
Hua had to contend with being the sole caregiver for her five children, 
making work impossible. 

Her children were her priority. She actively sought help and support to 
enable her children to grow in a conducive environment, said a senior 
social worker who handled her case.

Unforgotten: The Least, The Last, and The Lost
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A Mother’s Lonely Fight

Armed with just a certificate from high school (an equivalent to 
Singapore’s Junior College), she found employment at supermarkets and 
a manufacturing plant among other work. She changed jobs several times, 
each time moving to a higher paying job. She even took courses with 
NTUC learning Hub to upgrade her skills.

After two years at the shelter, Mei Hua and her children moved out to a 
two-room rental flat. 

PROACTive AND ReSOuRCeFuL

Mei Hua eventually had to give up her job as she was too exhausted 
juggling between work and her family.

“I couldn’t take it,” she said. “I was too tired from the full-time job and 
taking care of my children.”

Not giving up, she managed to place all five of her children in a  
subsidised child and student care centre, and work there as a part-time 
administrator.

Above
Mei Hua’s family of 
six lives in a simply 
furnished rental unit.
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She was able to earn an income, and care for her children at the same time. 
However, on occasions when one of her children fell ill, she had to skip 
work to bring her child to the doctor and care for him or her at home.

Not only were medical fees extra expenses that she could ill afford, it also 
meant that she earned less that month.

Financial assistance from MWS’ Walk with the Poor programme helped 
her to make ends meet.

“Mei Hua is proactive and resourceful,” said her case manager. “She 
possesses resolve to work herself through difficult situations,” she said.

Not content with short-term reliefs, Mei Hua has set her eyes on her 
children’s future, enrolling them in Mathematics and english enrichment 
classes at the community centre and even art and music classes at an art 
academy, all fully or heavily subsidised.

“I feel that I have to cultivate them, this will help them in the future,” she 
said. “I see that they learn and grow through these classes.”

Facing page
Mei Hua ran from her 
abusive ex-husband 
with her five children, 
fearing for their safety. 
Since then, she has 
been taking care of her 
family by herself.

Below
Concerned about her 
children’s future, Mei 
Hua supervises the 
homework and revision 
for all her children.

A Mother’s Lonely Fight
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A FuTuRe FOR HeR CHiLDReN

Mei Hua has initiated divorce proceedings.

“I felt it’s impossible to go on (with the marriage),” she said.

She had considered reconciliation during court-mandated marriage 
counselling, because she wanted her kids to have a father.

But at the end of the counselling, she decided to go through with the 
divorce. She did not believe things have changed enough for her and her 
children to feel safe.

“We tried but it didn’t work out,” she said.

Mei Hua worries that the sole caregiving burden may be too tough for 
her alone.

“If I keep toiling like this, one day I’ll just collapse. I don’t think I can last 
that long with just me shouldering all this,” she said. “Then, who will take 
care of my kids?”

But she saw no other way. She plans to continue with her part-time job 
and switch to a full time job when her children are older.

“We just have to carry on living the best we can,” she said.

Left
Mei Hua prepares 
meals in her kitchen, 
before she picks up 
her children from 
afterschool care.

Facing page
Mei Hua’s children 
keep her going, 
despite being the 
sole breadwinner and 
caregiver.
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“She possesses resolve 
to work herself through 
difficult situations.”

A Mother’s Lonely Fight
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That all 
may have 
life to 
the full
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That all may have life to the full

Our work with underprivileged children is grounded in our passion 
for nurturing each one of them to enjoy every opportunity to reach 
their fullest potential.

To nurture their potential, MWS runs varied learning programmes at our 
childcare and student care centres. Besides building a strong academic 
foundation, values-based curriculum is also integrated to inculcate 
positive attitudes and ethics that will serve them well long after they  
leave school.

For students who are underperforming in school and unable to afford 
tuition, MWS offers professional and personalised tutoring and coaching.

We also believe our young beneficiaries should not be denied opportunities 
to realise their talents in creative and performing arts just because of their 
disadvantaged backgrounds. At our student care and children centres, they 
enjoy dance, arts, drama and other enrichment classes which are fully or 
heavily subsidised.

We also provide bursaries to students from primary to junior college levels 
to set the families’ minds at ease and allow the children to concentrate 
on their studies.

We believe in Our 
Children’s Potential
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No matter how deep the hurt and anger, we believe in helping shattered 
families become more resilient in overcoming their problems.

Families are facing increasingly complex and multiple issues such as 
financial distress, family violence, marital issues, at-risk children and 
chronic health conditions. To help these distressed families cope with 
their challenges, our social workers and counsellors at MWS’ family 
service centres provide intensive counselling and casework. These families 
are also guided and referred to other community resources to get every 
support needed. 

We also run practical programmes such as parenting workshops, marriage 
counselling, financial resiliency and budgeting, to equip families with 
skills that contribute to the healing process. 

Healing broken Families... 
One at a Time
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Mistakes made in the folly of youth should not trap them for life. We 
believe in making breakthroughs and second chances possible for our 
juvenile delinquents.

Juvenile delinquents may come from dysfunctional families and are 
unmotivated in school leading to insecurity and low self-esteem. They 
often fall under the influence of negative peers who give them the sense 
of belonging and attention they crave. To prevent juvenile delinquents 
from reoffending, our trained staff help them take responsibility for their 
mistakes and rehabilitate them in a safe and conducive environment. This 
is especially important for youth who have weak or no positive social 
support systems. Mentors are assigned to youths to guide them towards 
achieving purposeful personal goals. Family members are also engaged in 
family therapy and counselling sessions to improve family relationships. 
The youths are also encouraged to get training in new skills to improve 
their employment prospects or further their studies after the probation.

Setting Them Free

That all may have life to the full
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Our seniors took care of us in one way or another as parent, 
grandparent or as a member of the community in the past. Let’s now 
care for them to alleviate their pain and suffering when they become 
chronically ill and destitute.

Our chronically ill and destitute, many of whom are in their twilight 
years, need nursing care and help with even simple daily activities. Some 
have no homes or families to count on while others with life-limiting 
illnesses need respite care in their last days which families lack the skills 
to provide.

MWS’ elderly services include residential care and multi-disciplinary 
team care (including rehabilitation activities) to meet our beneficiaries’ 
physical, emotional and social needs. Hospice homecare service is 
also provided for the terminally ill in the comfort of their own homes, 
surrounded by their loved ones.

Our Turn to Care
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Life for our healthy seniors should not stand still and deteriorate. We 
believe in enabling graceful and active ageing in the community.

Come 2030, the elderly will comprise one fifth of our population and 
83,000 of them will live alone. Seniors are at a stage where large sections 
of their social networks are falling away as they stop working and having 
social contact. Many also have to deal with spouse and friends passing away. 
Coupled with the increasing trend of seniors living alone, particularly 
the empty-nesters, this group is at a higher risk of being socially isolated, 
which can lead to depression and other mental or emotional problems in 
the long run.

To prevent our seniors from social isolation, our seniors activity centre 
organises day programmes to engage the seniors in meaningful activities, 
empower them to take care of their mental, physical and emotional well-
being, helping them age in place.

Never Too Old for Life

That all may have life to the full



This book is dedicated to you for not forgetting 
the less fortunate among us.

To our donors
Thank you for making it possible for MWS 
to continue our critical services for our 
beneficiaries.

To our volunteers
Thank you for spending time with our 
beneficiaries, offering them a comforting hand 
and listening ear, and letting them know they 
are not alone or left behind.
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Methodist Welfare Services (MWS) is the social concerns arm of the 
Methodist Church in Singapore, providing quality services and assistance 
to the needy. MWS is an Institution of Public Character that runs four 
centres that reach out to disadvantaged children and youths, four centres 
that provide holistic care for families, and five homes and services that 
attend to the sick, elderly, destitute, and those with advanced illnesses. In 
addition, MWS’ annual Bursary Programme provides financial support to 
needy students in our schools to help defray the cost of education-related 
expenses.
 
In 2010, to mark the 125th anniversary of the Methodist Church in 
Singapore, MWS initiated a Community Outreach Programme to bless 
the chronically poor in Singapore. Since then, with the support from the 
Methodist churches, we have helped 1,170 low income families through 
2,200 befrienders. Our current MWS Walk with the Poor programme 
continues to reach out to chronically poor families with financial help and 
befriending support.
 
Our vision is to be “a leading organisation that exemplifies God’s love, 
enabling the poor and needy to have life to the full”.
 
Tax-exempt donations can be made payable, by crossed cheques, to 
“Methodist Welfare Services” and sent to:
Methodist Welfare Services
70 Barker Road #05-01
Singapore 309936

More information about MWS is available at www.mws.org.sg.
Contact us at 6478 4700 or email fr@mws.org.sg
like us at www.facebook.com/methodistwelfareservices.
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