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01IMAGINE the difference we can make together

In 1981, a few Methodists imagined what they could do 

to ease the dire conditions and circumstances of people 

in need. Today, because of your continued belief and 

support in our causes, Methodist Welfare Services has 

grown to serve more than 11,000 disadvantaged children, 

families and elderly. 

Changing lives takes more than one generation.  

We hope that you will continue this difficult journey  

with the least, the last and the lost.

vision
To be a leading organisation that exemplifies God’s love, 
enabling the poor and needy to have life to the full.

mission
• Make the needs of the poor and needy known to all as 

enriched by our Methodist tradition.
• Make services available including unexplored, 

underserved opportunities to the poor and needy.
• Make resources available for Methodist churches to do 

social concerns.

values
 T rust 

 R espect worth and dignity of people 

 U ncompromising Integrity

 S ervice before Self

 T eamwork

 S ound Governance
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For the past few months, one item often in 
the news is the medical care for the elderly 
in their much later years. Hence, the Pioneer 
Generation Package, Medishield Life, and the 
like.

While providing for the physical well-being 
of the elderly is a practical concern, there are 
also other aspects of caring for them, as well 
as others at all stages of life. In particular is 
the issue of loneliness. As your peers pass on 
one by one, your circle of intimate friendship 
shrinks. In the end, there must be someone 
who lasts longer than all our human friends. 
That someone is the Almighty, Everlasting 
and Loving God. Once we have established 
this kind of connection, we may be alone but 
never lonely. 

We can make the transition gradually by 
developing strong and caring relationships in 
the early days of our life, especially amongst 
our family and relatives. But human relations, 
being what they are, often come along with 
a lot of pain as well, when promises are 
broken, trust betrayed, conflicts confused, 
and separation eventually seems a solution. 

As a social agency, we provide material 
and physical help. That is the first point of 
need, and may help to ease the immediate 
problems we face. However, we do provide 
more. There is the personal contact that 
comes with this aid, and this is more 
important than just meeting external needs. 
Befrienders and staff are so critical to making 
our service human, and not just machinery. 

This is all part and parcel of where we come 
from in our service. Our outreach to the 
community is actually our service to God 
directed towards real people in need. The 

patron’s message

God that we serve is the one who declares,  
“I am the Lord who heals you.” (Exodus 
15:26, ESV) He is also the One who forgives 
all our sins and heals all our diseases. (Psalm 
103:3, ESV). He heals the broken-hearted and 
binds up their wounds (Psalm 147:3, ESV). 

As a faith-based organisation, we seek to 
offer not just material and emotional help, 
but most importantly, attend to the spiritual 
dimension of life as well. After all material 
and other temporal needs are attended to, 
there is still a final need to be met. It was 
Blaise Pascal who wrote: “There is a God-
shaped vacuum in the heart of every man 
which cannot be filled by any created thing, 
but only by God the Creator, made known 
through Jesus.” 

We seek to manage the needs of the present 
so as to point the direction where the eternal 
longings from the human heart can be fully 
met. 

May God grant us the grace to be fruitful in 
our service to Him.

Shalom.

Rev. DR. Wee Boon Hup
Bishop, The Methodist Church in Singapore
Patron, Methodist Welfare Services

赞助人致词
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过去几个月，经常出现有关年长者晚年医疗保
健的新闻，例如建国一代配套、终身健保双全
等诸如此类的报道。

为年长者提供健康保障固然重要， 但同时也要
照顾他们其它方面的需求， 关注在生命各个阶
段的每个人，尤其是年长者孤独的问题。当与
您同龄的友人一个个相继离世，您的密友圈就
会渐渐缩小。最后，总有一位比我们所有的人
都活得长久, 而那位就是全能的、永恒的和慈爱
的上帝。一旦我们与上帝建立了这种联系， 
我们或许会有孤单的时候但却永远不会孤独。

我们可以在生命的早期培养坚固以及充满关怀
的人际关系，特别是与家庭和亲友之间，以便
逐渐缓和孤独所带来的冲击。但是人与人之间
的关系，不管怎么样，总是伴随着许多痛苦，
面对无法履行的承诺、信任换来的背叛、因摩
擦而感到的困惑时，分离仿佛成了唯一的解决
之道。
 
作为一个社会机构，我们先是提供物质上的帮
助来应付最基本的需要， 协助缓解眼前的问
题。但是，我们所提供的不仅如此。在伸出援
手的过程中，人与人之间的接触远比仅仅满足
外在需求来得更重要。我们的亲善员和职员对
提供人性化而非机械性的服务扮演着举足轻重
的角色。

这就是我们的奉献精神。 事实上，我们对社群
的服务是通过帮助有真正需要的人， 实现对上
帝的服侍。我们所服侍的那位，是宣言： 
“我耶和华是医治你的。”（出埃及记15:26）
的上帝。他也是那位赦免了我们所有的罪和治

黄文合牧师（博士）

新加坡卫理公会会督
卫理福利服务赞助人

“Our outreach to the community is actually 
our service to God directed towards real 
people in need.”

愈所有的疾病的神（诗篇103:3）。他医好伤心
的人、裹好他们的伤处（诗篇147:3）。

作为一个以信仰为基础的机构，我们致力于提
供的不仅是物质和情感方面的帮助，最重要的
是，我们同时也能兼顾属灵层面的需求。在所
有物质和其它世俗的需要得到满足后，还有
一个终极需要有待满足。布莱兹·帕斯卡曾写
道：“无形的神居于每个人的心中。心不能容
纳任何后天之物，只能容纳创世之神。通过耶
稣，我们能感知祂。”

我们努力满足当下的需求， 以指引满足人类内
心永恒渴求的方向。

愿上帝赐给我们恩典达成卓有成效的服侍。

愿您平安。
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We praise God for His blessings for the 
ministries of the Methodist Welfare Services. 
Throughout this past year, we have 
experienced His guidance and His abundant 
provision.

In March 2014, by God’s grace, we launched 
Charis Activity Centre for Elders (Charis ACE) 
at Geylang East in collaboration with Charis 
Methodist Church. Charis ACE fills a gap in 
catering to lower middle to middle income 
seniors. Beyond providing a place for the 
elderly to converge, engage in activities 
that promote social, emotional and physical 
wellness, it also provides opportunities for 
elderly to volunteer and give back to the 
community.

Singapore’s capacity to care for our seniors is 
diminishing. Now, there are 4.8 working-age 
citizens to care for every senior. By 2030, this 
will plummet to 2.1 working-age citizens for 
every senior. It is therefore crucial to help 
our seniors stay active and healthy. MWS is 
committed to explore new frontiers to serve 
those who need help in our community 
including elderly, children, youths and 
families. 

Being the social concerns arm of the 
Methodist church, MWS has established 
nine community outreach programmes in 
partnership with Methodist churches and 
agencies. Engaging our key stakeholders 
in the leadership of our centres enhances 
governance and can only lead to higher 
standards of service delivery. MWS will 
work towards forming more strategic 
collaborations to reach out to the less 
fortunate and enable them to lead more 
fulfilling and dignified lives.

Our emphasis on stakeholder engagement is 
not merely based on promoting perfunctory 
giving and volunteering. We also believe 
in educating and highlighting the plight of 
the distressed and poor so that the giving 
and volunteering become more purposeful, 
enlightened, and centred on the love of 
Christ. MWS provides opportunities to do 
that through the MWS “Walk with the Poor” 
Programme and “In Their Shoes” poverty 
simulation exercises. In FY2013/14, there 
were 500 volunteer befrienders who formed 
a helping network for 397 low income 
families. In fact since 2010, over 2,000 
volunteers have entered the world of more 
than 1,000 low income families and seen 
and understood first hand, their struggles 
and difficulties. In addition, “In Their Shoes” 
poverty simulation exercises were organised 
for more than 300 Methodists, donors, 
staff, volunteers and organisations. Being 
able to empathise with the tenacity of our 
beneficiaries and their ability to live with 
the little they have, helps to strengthen the 
resolve of our stakeholders to do more good. 

Moving forward, we are working to establish 
a ministry to support CAREGIVERS. We are 
also planning to strengthen the Chaplaincy 
ministry within MWS, so that we remain 
Christ centred in what we do.

We are extremely grateful for the selfless 
and generous support from our donors, 
volunteers and partners who have made 
our service to the needy possible. We look 
forward to another fruitful and meaningful 
year in partnership with you. 

Most of all, we are grateful to God for His 
grace. Hallelujah!

chairperson’s message

DaviD Wong 
Chairperson, Board of Governance
Methodist Welfare Services

主席致词
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黄昌福 
卫理福利服务主席

我们为上帝祝福卫理福利服务的事工赞美他。过去的一年里， 我们经历
了他的带领和他丰盛的供应。

2014 年3月， 靠着上帝的恩典我们与颂恩卫理堂在芽笼东启动了第15项
计划，联办颂恩乐龄活动中心(Charis ACE)， 弥补了为中低收入年长者
服务方面的空缺。这里除了为年长者提供一个聚会场所，让他们参与促
进社交、精神和身体健康方面的活动以外，也给予他们参加志愿活动和
回馈社会的机会。

新加坡社会照顾年长者的能力正日渐减弱。目前，平均有4.8个处于工作
年龄的公民照顾一位年长者。到了2030年，这个比例将会降到2.1个处于
工作年龄的公民对一位年长者。因此，鼓励年长者保持活跃和健康的生
活至关重要。

卫理福利服务立志于开拓新前沿来帮助有需要的社群，包括年长者、 
孩童、青少年和家庭单位。

身为新加坡卫理公会的社会关怀机构，卫理福利服务在与卫理公会教会
和代理机构的合作下，开展了9项社区外展计划。通过主要的利益相关
人士加入我们各个中心的领导层不但增强管理，也提高了我们的服务水
准。卫理福利服务将努力形成更具策略性的合作，以帮助弱势群体， 
使他们过上充实和有尊严的生活。

我们强调利益相关人士的参与不仅仅是为了推广形式上的捐赠和志愿服
务，我们相信透过教育让人们了解贫困者的困境之后，捐赠和志愿服务
将更有意义、具有启发性并以基督的爱为中心。卫理福利服务通过 
“与贫困者同行计划”和“困境仿模”提供了这样的机会。在2013财正
年，有500名志愿亲善员为397户低收入家庭组织了扶助网络。事实上，
从2010年至今，已经有2000多名志愿者接触了1000多户低收入家庭，
亲自见证和了解他们所面临的挣扎和困难。另外，我们为300多名卫理
公会会友、捐赠者、职员、志愿者和机构组织了“感同身受：困境仿
模”。感受到受益人靠着微薄的收入仍坚强地生活下去，我们的利益相
关人士获得了很大的激励，誓愿做出更多的贡献。

接下来我们将成立一项事工支援看顾者，也计划强化卫理福利服务的院
牧事工，使我们凡事都能以基督为中心。

非常感谢我们的捐助者、志愿工作者和合作伙伴的无私奉献和慷慨支持，
让我们能为有需要的人提供服务。我期待继续与你们一起合作， 
在接下来的一年里做出更有成果和更有意义的事业。

我们为上帝的恩典深深感激他。赞美上帝！

“MWS will work towards forming more 
strategic collaborations to reach out to 
the less fortunate and enable them to lead 
more fulfilling and dignified lives.” 
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33 years ago, a few Methodists, inspired by 
the Holy Spirit, imagined what they could 
do for the less fortunate in the community 
and thus started the journey of Methodist 
Welfare Services (MWS). From serving the 
first 24 beneficiaries at the former Methodist 
Home for the Aged Sick, God has grown 
our ministry to bless the lives of 11,482 
beneficiaries in FY2013/14. We are grateful 
that Methodists and the churches have not 
wavered from the original vision that has 
allowed MWS to flourish and bear fruit.

To enable our beneficiaries to enjoy every 
opportunity to “have life to the full”, MWS 
has continued to develop new services and 
improve new ones this year to better meet 
the needs of our beneficiaries.

In 2013, our Family Service Centres piloted 
the Family Development Programme (FDP) to 
help families struggling under an increasing 
burden of debt. It matches one for one, the 
amount of debt that the clients cleared on 
their own. The pilot has shown promising 
results and from the initial six families helped, 
the programme has now been extended to 
90 families through Covenant, Daybreak and 
Tampines Family Service Centres. Besides 
clearing their debt, more importantly, our 
FDP clients are educated to pay their bills 
in full and on time, and empowered to 
start afresh and save for the future. FDP 
is an example of the innovation that MWS 
strives to bring into social services to create 
sustainable and deeper social impact. 

MWS is also aiming to do more in helping 
isolated and vulnerable elderly age in place. 
This has led to the setting up of our new 
centre, Charis Activity Centre for Elders 
(Charis ACE), in March 2014. The centre 

group executive director’s
message

Jenny Bong
Group Executive Director
Methodist Welfare Services

provides more than just activities. It also 
serves as a one-stop resource and network 
centre that provides information and 
service linkages to partners that promote 
the well-being of seniors and their families 
or caregivers. In the days to come, MWS 
will play a greater role in the community in 
the care of our elderly and support of their 
caregivers. 

On the other end of the age spectrum, 
MWS is committed to providing holistic 
opportunities for underprivileged children 
and youths to help them reach their full 
potential. Through MWS D’Joy Student Care 
Centre, Child Care Centre, Daybreak Student 
Care Centre, MWS Bursary Programme, 
Tutoring Programme, and Performing Arts 
Programme, more than 1,000 children under 
our care are nurtured in their academic, 
character and creative development by our 
professionally trained staff.

MWS can only continue the critical services 
that we run with the generous giving 
and support from Methodist churches, 
faithful donors, volunteers, and our Board 
of Governance, Committee and Centre 
Governance Committee members. We are 
grateful for the 2013 Organising Committees 
that spearheaded various successful 
fundraising events such as Residence @ 
St. George’s Charity Dinner, MWS Charity 
Golf, STEPS For A Cause and An Enchanted 
Evening. 

In the coming year, MWS is excited 
to present our Community Outreach 
Programme to commemorate both the 
130th Anniversary of the Methodist Church 
in Singapore and the Jubilee year of 
Singapore’s independence. 

A big THANK YOU to all our stakeholders for 
your encouragement and affirmation. And 
THANKS BE TO GOD whom we serve.

集团执行主任致词
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黄珍妮

集团执行主任

“In the days to come, MWS will play a 
greater role in the community in the 
care of our elderly and support of their 
caregivers.” 

33年前，几名卫理公会的信徒受了圣灵的启示,设想如何帮助社区
里的弱势群体，故此成立了卫理福利服务。从初创时帮助24名受益
者的卫理公会病老院（前卫理福利服务）上帝使这事工发展至今天
成为11,482名受益者的祝福（截至财政年度2013年）有今天的卫理
福利服务，卫理公会和教会的所有信徒功不可没，是他们的不懈努
力，使得卫理福利服务茁壮成长，开花结果。

今年，卫理福利服务持续设立新的服务、完善新计划，以更好地满
足受益人的需求，使他们享有充实生活的机会。

在2013年里，我们的家庭服务中心都试行了“家庭发展计划”
（FDP），帮助负债累累的家庭走出困境。这些家庭每自行还清一元
的债务，该计划便会资助他们一元来偿还债务 。该计划通过誓约、
晨光和淡滨尼家庭服务中心的试行，已得到可喜的成果，从最初的6
户家庭到现在的90户家庭受益。除了帮助他们摆脱债务，这项计划
更教会他们及时全额支付账单的重要性，使他们找回重新开始的勇
气，也懂得为未来储蓄。“家庭发展计划”是卫理福利服务融入社
会服务的创新实例，借此发挥可持续和更深入的社会影响。

卫理福利服务一直都很努力地为独居孱弱的老人提供更多帮助， 
因此我们在2014年建立新的服务中心，即颂恩乐龄活动中心(Charis 
ACE)。该中心不仅提供活动，也可作为一站式的资源和联络中心，
提供合作伙伴信息和服务机构链接，提高乐龄人士同家人或看护人
的福祉。今后，卫理福利服务将在社区关怀乐龄人士、支援他们的
看护人等方面发挥更大的作用。

除了乐龄人士，卫理福利服务也致力于提供各种平台，让贫困儿童
与青年发挥最高潜力。通过天乐学生托管中心、儿童中心、晨光学
生中心和卫理福利服务奖学金计划、辅导计划及表演艺术计划，超
过1,000名孩童在专业员工的教导下，发展学术、品格和创意等多项
领域。

卫理福利服务有幸得到来自卫理公会教堂、忠实的捐助者们、 
义工们和我们的管理董事会、工作委员会及管理中心委员会成员的
慷慨解囊与支持，为不负众望，我们将继续服务下去。感谢2013
年度的组织委员会，他们发起并成功举办了各种筹款活动，如： 
Residence @ St. George’s的慈善晚宴、卫理福利服务慈善高尔
夫、慈善益跑STEPS For A Cause 和一个迷人的夜晚。

在未来的一年里，卫理福利服务将无比荣幸地启动社区外展计划
以庆祝新加坡卫理公会教堂130周年庆和新加坡独立禧年（五十周
年）庆。

我非常感谢所有的利益相关人士，感谢你们给予鼓励和肯定。我也
要感谢我们所事奉的上帝。
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DR DaviD Foo CHee guan
Board Member

board of governance
(Effective from 28/09/2013)

MR DaviD Wong CHeong Fook 
BBM, ppa, pBM 
Chairperson 

MR gan kok Beng 
Asst Honorary Secretary

Rev DR Daniel koH kaH Soon 
Vice-Chairperson 

MR JoSepH ToH guan kiaT 
Honorary Treasurer

MRS Tan ee leng 
Honorary Secretary

MR RoBin CHeong CHak kHiong 
Asst Honorary Treasurer

MRS loH CHay leng
Board Member

MR CHan kuM kiT
Co-opted Board Member

DR lee Wee leong 
Board Member

MR alBeRT liM Song kHiang
Board Member

MRS Fong loo FeRn 
Asst Honorary Treasurer
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details of key office holders (FY2013/14)
Chairperson MR DaviD Wong CHeong Fook, BBM, ppa, pBM

Independent Director

Vice-Chairperson Rev DR Daniel koH kaH Soon
Methodist Pastor, Lecturer at Trinity Theological College

Honorary Secretary MRS Tan ee leng
Managing Director, Craftmark Singapore Pte Ltd

Asst Honorary Secretary MR gan kok Beng
Director of Supply Chain, Drew Ameroid (S) Pte Ltd

Honorary Treasurer MR JoSepH ToH guan kiaT
Finance Director, Bata Shoe (Singapore) Pte Ltd

Asst Honorary Treasurer MR RoBin CHeong CHak kHiong
Retired Accountant

MRS Fong loo FeRn
Managing Director, CYC Shanghai Shirt Company Co Pte Ltd

CONFLICT OF INTEREST
• All Board of Governance (BOG) members and Centre Governance Committee (CGC) members are required to declare any business, commercial or 

financial interest where such interest might be construed as being in conflict with their official duties in MWS and/or Centre.
• A declaration document is to be completed by all BOG and CGC members upon election/appointment to the Board or CGC.
• The procedures for handling all conflicts of interest are documented in the MWS Policy on Conflict of Interest.
• Conflicts of Interest pertaining to employees are covered in the MWS Human Resource Policy.

MR Ronnie gan SeoW kHaW
Co-opted Board Member

MS DoRoTHy liM
Co-opted Board Member

MR DaviD alexanDeR ong liang 
Bong, Jp, pBM
Director, Finance, Administration & 
Programmes, The Methodist Church in 
Singapore)

MS ivy lai Su CHin
Co-opted Board Member

Not in Photo

MR auBeCk kaM TSe TSuen 
Co-opted Board Member

MR eugene ToH Ming Hong 
Co-opted Board Member

MR WenDell Wong Hin pkin 
Co-opted Board Member

Rev CHia CHin naM 
Co-opted Board Member
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juvenile delinquents 
and youth at risk

54
disadvantaged children

1,108
families in distress

9,309
destitute and 
chronically ill

698

socially isolated seniors

313

overview

donations fundraising 
cost

8%

$ 8.2
7 

m
ill

io
n

total people served
11,482*

fundraising highlights

of every dollar 
raised went direcly 

to MWS centres 
and programmes

92 cents

FunDRaiSing 
HigHligHTS
In FY2013/14, MWS 
received donations 
amounting to $8.27 
million.

MWS kept its fundraising 
cost to 8% of funds 
raised, below the 30% 
ceiling guideline set by 
the Charities Council. 
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56%
destitute and 
chronically ill

sources of income
$23.5 million

operating expenditure 
$20.5 million

6%
disadvantaged 

children

20%
families in 

distress

13%
management and 
shared services

key FunDRaiSing evenTS
Fellowship on the Greens (17 July 2013)
MWS’ flagship fundraiser, convened by 
Grace Methodist Church last year, brought 
together 214 golfers and corporate sponsors 
for a day of fellowship among friends and 
fellow supporters of MWS, and raised over 
$362,000.

STEPS For A Cause Runathon (24 August 
2013)
Co-organised by MWS and youths from the 
Chinese Annual Conference, STEPS For A 
Cause gathered about 300 runners to raise 
just over $65,000 for MWS beneficiaries. 
Beyond raising funds for MWS, STEPS also 
aimed to nurture compassion in the next 
generation to care about the needs of the 
underprivileged.

An Enchanted Evening (3 January 2014)
It was an evening filled with enchanting 
ballroom performances, as well as 
heartwarming fundraising which raised 
about $290,000 for MWS’ 15 centres and 
programmes.

2%
socially isolated 

seniors

3%
juvenile 

delinquents and 
youth at risk

* Includes direct clients, service counts and community outreach

Hong Bao Drive (February 2014)
Students from 15 schools and church 
kindergartens shared some of their hong 
bao money with the less fortunate during 
Chinese New Year and gave a record amount 
of over $160,000. 

ouR invaluaBle volunTeeRS
1,546 individuals , 189 groups 
MWS would like to thank its faithful 
volunteers for giving their time, talent and 
skills, and sharing their love and care with its 
beneficiaries. 

government grants 
and subsidies

funds raised

interest and 
miscelleneous 
income

NCSS grants

programme
and service fees

52%

2%

2%

35%

9%
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MWS adopts a 360, multi-

programme approach that 

takes a long term view 

to help our low income 

clients improve their 

socioeconomic position.

our innovations

BeaTing THe poveRTy CyCle
MWS focuses a major part of our work on 
helping chronically poor families living on 
per capita income of $450 or less. More 
than half of our poor have low educational 
qualifications of PSLE and below, restricting 
them to low paying jobs. MWS adopts a 360, 
multi-programme approach that takes a long 
term view to help our low income clients 
improve their socioeconomic position. 
Currently, MWS helps these clients through 
“Walk with The Poor” Programme, Family 
Development Programme, MWS Tutoring 
Programme, MWS Bursary Programme and 
MWS Family Service Centres.

inTegRaTeD SeRviCe
It is not unusual for already distressed clients 
to feel more stress and frustration from 
seeking help. While it is sometimes inevitable 
for clients to shuttle between agencies, 
MWS minimises this by providing integrated 
services. A prime example is MWS Daybreak 
Student Care Centre (SCC) and Daybreak 
Family Service Centre (FSC) which manage 
cases under one roof. There is a seamless 
partnership between the workers working 
with the adults and children in the families 
under their care. 

MWS’ new centre, Charis Activity Centre for 
Elders (Charis ACE), is also run as a one-stop 
service for elderly. In addition to organising 

financial 
assistance

counselling 
and therapy

education 
of children

nutrition

befriending 
support

budgeting 
skills

debt management 
and cancellation

debt

beating the 
poverty cycle
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1. Sandplay therapy is 

used to uncover the 

unconscious.

2. Staff of Daybreak 

Student Care Centre and 

Daybreak Family Service 

Centre handle casework 

and counselling for 

families and children.

1 2

activities to promote active and healthy 
lifestyles, Charis ACE also provides referrals 
to other community resources and partners 
with other elderly care providers to offer 
relevant services. 

Broad-based MWS programmes such as 
“Walk With The Poor”, Tutoring and Bursaries 
are similarly integrated with our family and 
children services. 

CReaTive inTeRvenTion
Casework and counselling is the mainstream 
offering of family service centres in 
Singapore. At MWS, we constantly explore 
new and innovative interventions to produce 
better outcomes for our clients. 

At Tampines Family Service Centre (FSC), our 
counsellors and social workers are trained in 
sandplay therapy which was developed by 
Swiss psychotherapist, Dora Kalff, and based 
on the psychology of C.G Jung. It has been 
used successfully with trauma clients who 
have difficulties in verbalising their emotions. 
Clients are allowed free play in placing 
miniature figurines of their choice in a sand 
tray that represent their inner world. Through 
the play process, as the unconscious comes 
to the fore, both client and professional staff 
are able to work through the conflicts and 
issues for emotional healing. 

CaRing goeS HigH TeCH
Capitalising on advances in cloud 
technology, our doctors and nurses in Agape 

Methodist Hospice (Homecare) (AMH) make 
virtual patient notes which are then uploaded 
in real time to make the information available 
to the entire medical and nursing team. This 
is especially critical when accessibility to 
updated patient information is needed by the 
on-call team after office hours. This simple 
change has enabled AMH to provide better 
multi-disciplinary care to the patients. 

Similarly, MWS Christalite Methodist 
Home has developed a customised 
Resident Management system to capture 
comprehensive real-time data of residents 
which include medications, drug allergies, 
participation in activities and incidents report 
of each resident. In addition to improving 
operational efficiency, the system has also 
helped staff to better manage the individual 
care of the residents.

ReHaBiliTaTion WiTH CoMpaSSion
Troubled girls who serve their probation 
at MWS Residence @ St. George’s are 
put through a unique “Butterfly Level 
Progression System”. Fresh residents start 
at the Egg stage, moving to Larva, Pupa and 
Butterfly as they learn and imbibe discipline, 
leadership and manage their emotional and 
psychological issues.
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WE BELIEVE IN OuR CHILDREN’S POTENTIAL
MWS believes that no child should be denied the  

opportunity to reach their fullest potential.

MWS Bursary Programme recipient, Phoebe Tan, is pursuing law studies at NUS.

imagine
how far they

can go
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Studies have shown that children who experienced multiple 
instances of failure end up losing the motivation to even try. This 
is especially true for underprivileged children who lack supervision 
and guidance at home. MWS supports these children through varied 
learning programmes that give them a strong academic foundation 
and inculcate positive attitudes and skills that will serve them well for 
life. 

In FY2013/14, MWS ran programmes to nurture 1,108 underprivileged 
children. 

pRoviDing leaRning pRogRaMMeS 
anD CHaRaCTeR BuilDing
Learning programmes were conducted at our childcare and student 
care centres to coach 171 children in academic subjects. A values-
based curriculum was also provided to inculcate positive attitudes 
and important life values. 

Through the MWS Tutoring Programme, paid tutors were engaged 
twice a week to help 100 underperforming needy students in English, 
Mathematics and Science. Besides achieving improvements in 
academic grades, the programme also aimed to increase their self-
esteem and encourage strong tutor-tutee bonds. The programme 
was made available to students from our student care centres, 
family service centres and families from the “Walk With The Poor” 
programme. 

A performing arts programme also complemented the academic 
learning of 72 children at our childcare and student care centres. 
Besides dance, drama and theatre classes, the children also picked 
up important skills such as teamwork and self-discipline.

imagine how far 
they can go

研究显示，经历种种挫折的孩子，最后会丧
失努力尝试的动力，尤其是家中缺乏监督和
指导的贫困儿童。故此, 卫理福利服务开设不
同的学习计划, 让孩子们能获得良好的学术基
础, 拥有正确的人生观以及生活技能，使他们
终生受惠。

在2013的财政年度里，有1,108名弱势社群
的儿童在卫理福利服务的计划下受益。

推行学习计划与品格教育
171名儿童受益于我们在儿童和学生托管中
心所推行的学习计划。除了在学业上助他们
一臂之力，该计划也包含了品格教育，灌输
他们正确、积极的态度与人生观。

在卫理福利服务补习计划下，我们聘请了补
习老师，每周两次帮助100名在英语，数学
和科学科目方面欠佳的贫困学生。除了改善
学术成绩，这项计划也包括建立自信和促进
良好的师生关系。该计划已开放给在我们的
学生托管中心以及“与贫困者同行”计划的
学生。

我们的儿童和学生中心也为72名孩童举办了
一个演艺项目，让他们得到更全面的学习。
除了舞蹈、戏剧和剧场课程，孩子们也学会
团队合作和自律的精神。

想像他们的潜能得到发挥

1,108
underprivileged 
children

nurtured

765
bursaries

171
child and 

student care

100
tutoring 

programme

ABC

72
performing arts 

programme
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mws bursary 
programme

laWyeR in THe Making 
From the moment she saw a lawyer at work when she was 18, 
MWS Bursary Programme beneficiary, Phoebe Tan, knew she 
wanted to be one. Setting her eyes on the prize and through 
sheer hard work, she was accepted into the Law Faculty of the 
National University of Singapore in 2014. Coming from a low-
income background has not deterred her in being the best 
that she can be. Phoebe also gained much valuable advice 
and guidance from her two mentors through the MWS Bursary 
Programme. “They are very supportive and they believed in 
me, spurring me on to achieve my aspiration,” she said. 

$272,000 
bursaries

765 students

secondary
junior college/

polytechnicprimary

351 students 7 students

407 students

卫理福利服务助学金

SuBSiDiSing SCHool-RelaTeD expenSeS
Established in 1986, the MWS Bursary 
Programme provides cash awards to needy 
students from Primary to Junior College 
levels. 

$272,000 worth of bursaries were awarded 
to 765 students (407 Primary, 351 Secondary, 
7 Junior College/Polytechnic students) in 
FY2013/14. 

Students pursuing Junior College and 
Polytechnic education, who were identified 
with leadership qualities, were paired with 
mentors from various professions to guide 
them in their academic and career decisions. 

资助学校相关的费用
成立于1986年的卫理福利服务助学金计划为
小学至初级学院有需要的贫困学生提供现金
援助。

在2013 / 14的财政年度里，一共发了
$272,000的助学金给765名学生（学生来
自于小学：407名，中学：351名，初级学
院：7名）。

被确定有领导素质的理工和初级学院学生，
将会与各别的职业导师配对，指导他们的学
业和专业决择。
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d’joy children’s centre

Established in 2000, D’Joy Children’s Centre (DJCC) nurtures 
disadvantaged children from low income families in the Jalan Besar 
community. 

DJCC served 39 children in childcare (aged two to six years old) and 
22 children in student care (aged seven to 12 years old) in FY2013/14.

pRoviDing CHilDCaRe, aFTeR SCHool CaRe anD CHaRaCTeR 
BuilDing
Qualified childcare and student care teachers at DJCC conducted 
varied learning programmes to coach children in foundational 
skills such as reading and phonics. Character building was also 
incorporated in weekly moral education lessons. Eight students who 
needed personalised academic coaching benefitted from the MWS 
Tutoring Programme.

pRoviDing oppoRTuniTieS To expeRienCe peRFoRMing aRTS
34 children were given opportunities to experience drama, theatre 
and dance under the performing arts programme as a complement 
to their academic learning.

A community outreach partnership of MWS and Hinghwa 
Methodist Church

1

1. Our students enjoy 

learning programmes 

such as reading and 

phonics at D’Joy Child 

Care Centre.

61
children

served

天乐儿童中心成立于2000年，服务对象为惹
兰勿刹社区的低收入家庭儿童。

在2013 / 14的财政年度里，天乐儿童中心一
共帮助了39名年龄介于2至6岁受托管的儿童
以及22名年龄介于7至12岁，在学生托管中
心的学生。

提供托管照顾与品格教育
天乐儿童中心的合格教师们在各种学习计划
下教育孩子基本技能，如阅读和英语自然拼
读。每周一次的道德教育，旨在帮学生们塑
造良好品格。共有8名学生需要较个性化的学
术指导，在卫理福利服务补习计划下受益。

提供机会，让学生体验表演艺术
在表演艺术课程里，34名孩童有机会体验戏
剧、舞台剧和舞蹈，作为补充学术学习的一
部分。

卫理福利服务及兴华卫理公会合作的社区外
展计划

天乐儿童中心
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FRoM BaRely paSSing To BanD 1 
10-year-old Nur Shakira Nisha B. Azzahid used to scrape through English. However with the individualised 
coaching from teachers at MWS D’Joy Student Care Centre and the MWS Tutoring Programme, she scored 
88% in the recent mid-year examination. She has also made steady progress in Mathematics and Science. 
The tutoring sessions not just provided much needed help to her studies but also boosted her self-
esteem when she achieved better grades. Shakira also participated in the MWS Children in Performing Arts 
programme last year which gave her the opportunity to develop her creative talents.
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Based in Naval Base Primary School (NBPS), 
Daybreak Student Care Centre (DSCC) 
believes in nurturing children through holistic 
and values-based programmes.

DSCC served 110 children aged seven to 
twelve years old from NBPS in FY2013/14.

aFTeR SCHool CaRe anD 
CHaRaCTeR BuilDing
DSCC student care teachers provided 
quality after school care and values-based 
curriculum to inculcate positive attitudes and 
important life values. The curriculum covered 
topics such as goal setting and problem 
solving, team building, and sharing gifts and 
talents. It also incorporated values such as 
compassion, respect, responsibility, integrity 
and resilience.

1

41 children benefitted from the MWS 
Tutoring Programme conducted for 
students who were underperforming in their 
studies and needed more coaching and 
encouragement. 

The safe environment for learning and 
character development at the student care 
centre was especially important for students 
who lacked adult supervision or role models 
at home. 

BeyonD aCaDeMiC leaRning
DSCC held a Family Fusion Carnival in June 
2013 to promote family bonding among 
students and their families. 

38 children took part in a performing arts 
programme designed to give children 
from less privileged backgrounds the same 
opportunity to experience dance, drama and 
theatre. 

daybreak student 
care centre

1. As part of our values-

based curriculum, 

our Daybreak Student 

Care Centre students 

made coloured fans for 

residents of Christalite 

Methodist Home.

110
children

served

晨光学生中心
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位于军港小学内的晨光学生中心相信孩子们
在以价值观为本的全面培育计划下能茁壮
成长。

在2013/14的财政年度里, 晨光学生中心为
110名来自军港小学的七至十二岁孩童提供
服务。

托管服务与品格教育
晨光学生中心的教师为学生们提供放学后的
全面优质照顾以及价值观培育课程，培养他
们积极的态度与正确的人生价值观。课程所
涵盖的主题包括如何设定目标和解决问题、
培养团队精神，以及慷慨分享和善用天赋。
课程也教导他们重要的价值观，包括如何秉
持恻隐之心、尊重他人、肩负责任、秉持诚
信以及发挥韧性。

TieS THaT BinD
Often unsupervised at 
home, sisters Hazel and 
Vevina Lim had difficulties 
in their school work and 
frequent fights with each 
other. But when they 
were referred to Daybreak 
Student Care Centre 
(DSCC), they found a place 
where they could spend 
their afterschool hours 
meaningfully and fruitfully.

At DSCC, staff are on hand 
to supervise them in their 
school work, and through 
the programmes and 
activities, the sisters grew 
closer. 

Hazel was given tutoring 
support through the MWS 
Tutoring Programme, 
while Vevina’s learning 
difficulties were assessed 
professionally. She was 
found to have mild dyslexia 
and placed on therapy.

共有41名学业成绩欠佳以及需要督促与勉励
的学生在卫理福利服务补习计划下受惠。

晨光学生中心为家里缺乏成人监督或好榜样
的孩子们打造一个安全温馨的学习环境，也
塑造他们的品格。

学术以外的学习机会
晨光学生中心在2013年六月份举办了嘉年华
会，让学生们与家人促进关系。

中心也开办表演艺术课程，让38名来自弱
势家庭的孩子们有机会体验舞蹈、戏剧和舞
台剧。
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A SECOND CHANCE
Mistakes made in the folly of youth should not trap them 
for life. We believe in making breakthroughs and second 

chances possible for our juvenile delinquents.

imagine 
setting 

them free 

Jacqueline received a second chance to pursue her dreams after securing a 

scholarship at Residence @ St. George’s where she served her probation.
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Juvenile delinquents and youths-at-risk are 
likely to come from dysfunctional families 
and are generally unmotivated in school 
leading to insecurity and low self-esteem. 
They may fall under the influence of negative 
peers who give them the sense of belonging 
and attention they crave. 

In FY2013/14, we guided 54 juvenile 
delinquents and youths at risk.

Our social workers and counsellors help 
our charges take responsibility for their 
mistakes and rehabilitate them in a safe and 
conducive environment. This is especially 
important for youths who have weak or no 
positive social support systems. Mentors are 
assigned to youths to guide them towards 
achieving purposeful personal goals. Family 
members are also engaged in family therapy 
and counselling sessions to improve family 
relationships. The youths are encouraged 
to get training in new skills to improve their 
employment prospects or further their 
studies after the probation. 

imagine setting 
them free

pRoviDing CounSelling 
anD CaSeWoRk
One-to-one and in groups, social workers 
and counsellors helped our young charges 
take responsibility for their misdemeanours 
and manage their vulnerabilities to prevent 
future offences. 38 youth at risk were 
supported under the Guidance Programme 
at Tampines Family Service Centre, while 
16 girls on probation were counselled at 
Residence @ St. George’s.

oFFeRing an enviRonMenT 
FoR ReHaBiliTaTion
A safe and conducive environment is needed 
for rehabilitation, especially for youth who 
have weak to no positive social support 
systems. 

factors affecting 
juvenile delinquency1

dysfunctional families

weak attachment 
to school

1
2

negative peer influence

involvement in 
youth gangs

3
4

youth crimes2

shop theft

extortion

rioting

crimes of 
violence

54
juvenile delinquents  
and youths at risk

guided

想像他们脱离阴暗的过去
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未成年犯和边缘少年多数来自问题家庭， 
无心向学，导致他们感到自卑并缺乏安全
感。周围的不良同伴却能给予他们所渴望的
关注和归属感，因此他们很容易受到负面影
响，误入歧途 。

在2013/14财政年度里，我们正确引导了54
名未成年犯和边缘少年

受过训练的辅导员教导他们为所犯下的错误
承担责任，并帮助他们置身于安全有利的环
境中，这对缺乏正面社会支援的青少年尤其
重要。我们指派的辅导员引导这些青少年达
到有意义的个人目标，安排他们的家人参与
家庭心理治疗和辅导课程，从中改善家庭关
系，让他们得到家人的支持。此外，我们也
鼓励他们接受新技能培训以提升今后的就业
前景，或是选择在缓刑期后报读进修课程。

辅导与个案
社工和辅导员以一对一与小组形式，教导这
些青少年为犯下的错误承担责任，认清自身
的缺点，学会控制自己，以防未来重蹈覆
辙。38名边缘少年在引导计划下，于淡滨尼
家庭服务中心接受引导，同时16名处于缓刑
期的少女在 Residence @ St. George’s 接
受辅导改造。

提供康复的环境
问题少年的康复需要一个安全有利的环境，
尤其是缺乏正面社会支援的青少年。

1 Tan Wen Jun, Zhang Jialin & Faizan Rafi Hashmi (April 2013). Tackling Juvenile Delinquency: Enhancing Restorative 
Justice in Singapore. Taken from http://www.beyondresearch.sg/PAE%20Final%20Draft_Tan%20Wen%20Jun_%20
Faizan%20Rafi%20Hashmi_%20Zhang%20Jialin.pdf

2 National Council of Crime Prevention (2014). Taken from http://www.ncpc.gov.sg/youthcrime.html

Troubled girls who serve 

their probation at MWS 

Residence @ St. George’s 

are put through a unique 

“Butterfly Level Progression 

System”. Fresh residents 

start at the Egg stage, 

moving to Larva, Pupa 

and Butterfly as they learn 

and imbibe discipline, 

leadership and manage 

their emotional and 

psychological issues.
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The first of its kind in Singapore, Residence 
@ St. George’s (RSG) is a girls’ hostel that 
rehabilitates probationers and other troubled 
teenagers, between 16 and 21 years old, in 
need of a guided, supportive and structured 
environment.

In FY2013/14, 16 girls served their probation 
in RSG, of which eight had successfully 
completed their probation.

ReHaBiliTaTion THRougH CounSelling
The rehabilitation at RSG is a structured but 
meaningful journey for the beneficiaries. 
The girls were counselled in understanding 
the implications of their actions and taking 
responsibility, through one-on-one and 
group sessions. 

Each resident in RSG was attached to a staff 
who will journey with them through their 

1

stay and even six months after they graduate. The girls experience 
emotional and psychological healing, and gain effective conflict 
resolution and better decision making skills.

pRoviDing a ConDuCive enviRonMenT 
The girls were brought to RSG to be immersed in a compassionate 
and therapeutic environment. To help them mature, they were given 
responsibilities and followed rules at the hostel. Living at the hostel 
also limited their contact with negative influences.

BuilDing STRong CoMMuniTy SuppoRT
Our girls’ journeys did not end when they graduated from RSG. 
To prepare our girls for life after RSG, family counselling sessions 
and bonding activities were organised on the last Saturday of every 
month. Through these sessions, they learn how to effectively 
communicate with one another. 

RSG also provided a 6-month post care programme for our residents 
to ensure a smooth transition and reintegration back into society.

A community outreach partnership of MWS and General 
Conference – Women’s Society of Christian Service

residence @ st. george’s

1. Our girls at RSG meet 

with staff regularly to talk 

through their issues and 

develop better decision 

making skills.

16
girls on probation

guided
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 Residence @ St. George’s（RSG）是新
加坡首个为改造年龄介于16至21岁的问题少
女所设立的宿舍 。

在2013/14财政年度间，共有16名少女在
RSG服缓刑，其中有8人已顺利完成刑期。

通过辅导改造失足少女
RSG所实行的改造计划固然严谨，但对失足
少女而言，却是个意味深长的人生阶段。 
这些少女在辅导员一对一和小组形式的耐心
辅导下， 反省过去犯下的错误，学习承担
责任。

在RSG的每个失足少女都有专属的辅导员，
不仅负责她们情感和心理上的治疗，还教
导她们如何有效地缓解冲突及作出更佳的
选择。

提供有利的环境
RSG为入宿的少女们提供一个充满勉励、有治疗作用的生活环境。
为促使她们内心的成长，每个少女都有各自的职责和必须遵守的宿
舍规则，住在宿舍也限制了她们与外界的负面联系。

建立强大的社区支援
这些少女们的改造之旅并不会随着在RSG的期满而结束，她们今后
是否能真正走上正途。因此RSG在每月末的周六组织家庭辅导课程
及交流活动，为她们今后的生活做好铺垫。 通过这类活动让她们有
机会和家人在一起，共同学习沟通技巧，改善彼此之间的关系。

RSG也在居民完成刑期后的6个月提供护理方案，以确保她们顺利重
返社会。

卫理福利服务和总议会基督徒妇女服务会合作的社区外展计划

giRl loST & FounD
Barely 17, Jacqueline Pang 
was caught with her boyfriend 
splashing paint on doors of 
debtors for the loanshark they 
worked for. 

Just a year earlier, she had 
dropped out of school which 
she found “boring”. Her 
parents worked shifts and long 
hours.

Jacqueline was sentenced 
to 30 months probation at 
Residence @ St. George’s. By 
her own admission, she was 
uncooperative, aggressive 
and defiant at the beginning. 
The reflection, counselling 
and therapy process, that 
was mandatory for all girls 
at RSG, gradually made an 
impact on Jacqueline. She 
started to consider and accept 
responsibility for past actions 
and decisions. 

Now 19, she works part time 
as a waitress in the day and 
goes to night school. “I’m not 
looking too far, just thinking 
about one small goal at a 
time,” Jacqueline shared. Her 
current small goal is to earn 
a diploma through a Patrick 
Harrigan Scholarship offered 
through RSG.
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HEALING BROKEN FAMILIES... ONE AT A TIME
No matter how deep the hurt and anger, we believe 

in helping shattered families become more resilient in 
overcoming their problems.

Sandplay therapy is used at Tampines Family Service Centre to help clients with 

deep-seated trauma to reach their unconscious feelings. The ultimate goal of the 

therapy is to restore inner order and wholeness.

imagine 
the healing

we can bring 
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FaMilieS aRe FaCing inCReaSingly 
CoMplex DiFFiCulTieS
Families are facing increasingly complex and 
multiple issues such as financial distress, 
family violence, marital issues, at-risk 
children and chronic health conditions. 

In FY2013/14, we helped 9,309 families in 
distress towards the path of healing and 
restoration. 

CounSelling anD CaSeWoRk
In FY2013/14, MWS’ family services helped 
2,355 families resolve personal, social and 
emotional difficulties through intensive 
counselling.

aSSeSSing anD pRoviDing eSSenTial 
inFoRMaTion anD ReFeRRalS
To ensure that our clients receive the 
right mix and level of support from the 
community, our case workers provide 
information and make referrals to 
complementary help networks. In FY2013/14, 
2,718 clients were referred to relevant social 
service agencies and provided with useful 
information on resources available.

imagine the healing 
we can bring

giving SoCio-eMoTional SuppoRT
500 of our volunteers befriended 397 
chronically poor clients to give socio-
emotional support as they work through 
their difficulties.

pRoviDing FinanCial aSSiSTanCe
MWS also disbursed more than 400,000 
in financial assistance to 397 low-income 
families through the “Walk with The Poor” 
Programme.

CoMMuniTy ouTReaCH
Our staff provided training and support 
through talks and workshops to equip the 
community to handle challenges better, 
reaching 3,839 people in all.

1. Samsuri bin Mahadi 

(facing) beneficiary of 

the “Walk with the Poor” 

Programme.

financial distress marital issues violence in family family issues

49% 9% 9% 6%

9,309
families in distress towards the 
path of healing and restoration

helped

key issues faced

counselling 
and casework

information 
and referral

financial
assistance

community 
outreach

2,355 2,718

3973,839

想像他们的心灵创伤得医治
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困扰家庭的问题日渐复杂
困难户所面对的多重问题日渐复杂，其中 
包括经济困难、家庭暴力、婚姻问题、边缘
儿童，以及慢性病等。

在2013/14财政年度里，我们共协助了9,309
户困难家庭改善境况或摆脱困境。

辅导与个案
在2013财政年度里，卫理福利服务的家庭服
务中心通过深入辅导2,355户家庭，解决了他
们个人、社会和情感上的困难。

评估并提供必要的信息和转介
我们的员工提供必要的信息和转介以完善整
个流程，确保受益人得到最恰当有效的社会
支援。在2013财政年度里， 2,718名受益人
通过转介与相关的社会服务机构联系，获得
必要的资讯和资源。

给予社会情感支援
我们的500名志愿者帮助397个贫困的受益
对象，给予他们社会情感支援， 帮他们度过
难关。

提供财务援助
卫理福利服务也通过“与贫困者同行”和 
“家庭发展”计划分发了超过$400,000，援
助397户低收入家庭。

社区外展
我们的员工通过会谈和工作坊提供培训和支
援，让社区更具实力应对危机，总共有3,839
人参与其中。

1
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Established in 1987, Covenant Family Service 
Centre (CFSC) helps families in distress in the 
Hougang area. CFSC served 2,725 clients for 
FY2013/14.

BuilDing up THe CoMMuniTy
CFSC reached out to the community 
through a carnival, partnering Xinmin 
Secondary School to deliver hampers to 
needy residents, and Paya Lebar Methodist 
Church to give out NTUC vouchers and 
financial assistance to needy families. More 
than 600 people benefited from these 
outreaches.

The centre also surveyed more than 328 
residents in the neighbourhood to assess 
and understand its assets, resources and 
strengths. The surveys would help CFSC to 
build a stronger community in Hougang by 
drawing on its existing strengths.

CFSC also helped more than 70 children 
and adults from low income families cope 
with their financial situation and achieve 
economic independence. Financial and 
family workshops, a children’s camp, and a 

1

‘Keep Ourselves Safe’ workshop to educate 
children on how to protect themselves 
through “Guiding Individuals and Families 
Towards Self-Reliance” (GIFTS) Programme 
were conducted.

Helping THe pooR BuilD aSSeTS 
To help chronically indebted families 
break out of debt, CFSC piloted the Family 
Development Programme (FDP) with six 
families from February 2013 to February 
2014. 

The programme aimed to help these families 
increase their net worth either by matching 
their savings (and thus building up their 
assets) or by matching their payment of 
chronic debt, up to a cap of $100 per month. 
The participants were also required to attend 
financial workshops. 

Bolstered by the pilot outcome, FDP was 
extended to all three MWS Family Service 
Centres. 90 other clients are currently under 
this scheme. 

A community outreach partnership of MWS 
and Paya Lebar Methodist Church

1. Social worker at CFSC 

helped clients manage 

their chronic debt under 

the Family Development 

Programme.

covenant family 
service centre
誓约家庭服务中心
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exTReMe anxieTy alMoST 
WReCkeD HeR liFe
Mdm Lim*, a housewife and mother 
of three, made the grave mistake of 
being a guarantor for an $18,000 
loan taken out by a friend. When 
the friend absconded, she was 
saddled with the debt. The sole 
income brought in by her husband 
was barely enough to meet the 
basic needs of the family of five. 
Traumatised, Mdm Lim suffered 
two mental breakdowns and was 
diagnosed with anxiety disorder. 

Mdm Lim came to Covenant Family 
Service Centre (CFSC) for help 
during this dark period. With the 
professional and intensive therapy, 
help and encouragement given by 
CFSC over 14 months, Mdm Lim 
progressed from needing to see the 
social worker every day to finding 
the confidence to land a job as an 
administrative assistant. 

One day, she called Covenant FSC’s 
social worker and informed her that 
she no longer needed the service. 
Her parting words—if she did call 
again, it would not be a cry for help 
but an invitation to coffee.

*pseudonym

served 2,725 people

counselling 
and casework

information 
and referral

community 
outreach

644 1,027

1,054

誓约家庭服务中心（CFSC）成立于1987年，致力于帮助后港地区的
困难户。 在2013/14财政年度里, 该中心共服务2,725人。

建立社区
誓约家庭服务中心通过举办嘉年华会、与新民学生赠送食品礼篮，
及巴耶利峇卫理堂成员赠送NTUC礼券与财政援助给有需要的家庭，
使600多名人士在这些社区外展活动下受益。

该中心针对邻里328多户居民进行调查，以评估和明细该区的资产、
资源和优势。这次的调查有助于誓约家庭服务中心在后港利用自身
的优势，建立一个更强大的社区。

誓约家庭服务中心协助70多个低收入人士和家庭应付财务状况与实
现经济独立，通过“引导个人和家庭自力更生计划” (也作“GIFTS
计划”)，举办了财务和家庭工作坊、儿童学习营，“保护自身安
全”工作坊等活动，其中“保护自身安全”工作坊教导儿童如何保
护自己的身体，以防躯体暴力。

帮助穷人建立资产
为帮助长期负债的家庭摆脱债务，誓约家庭服务中心在2013年2月试
行“家庭发展计划”，共有6户家庭参与了这项计划。

该计划的目的是帮助这些家庭提高他们的净资产价值，通过一元对
一元的方式匹配他们的储蓄（从而帮助他们建立自己的资产）或匹
配他们所偿还的长期债务款额，上限为每月$100。受助人士也须参
加理财工作坊。

有了试行成功的经验，其余三间卫理福利服务家庭服务中心也推行
了家庭发展计划，共有90人参与该计划。

卫理福利服务及巴耶利峇卫理堂合作的社区外展计划
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Established in 2000, Daybreak Family Service 
Centre (DFSC) serves families in distress in 
the Yishun area. 

DFSC served 2,075 clients in FY2013/14.

BuilDing up THe CoMMuniTy
To help children from disadvantaged 
families keep up at school, DFSC conducted 
a Reading Programme and Tutoring 
Programme.

A financial workshop was organised to 
educate low-income families on financial 
issues and budgeting.

DFSC also conducted a family camp, 
enrichment workshops for children, and a 
children’s camp. In total, 406 beneficiaries 
benefitted from the programmes organised 
by DFSC.

daybreak family 
service centre

counselling 
and casework

information 
and referral

served 2,075 people 

715 954
community 
outreach

406

成立于2000年的晨光家庭服务中心为需要援
助或辅导的义顺区民提供服务。

晨光家庭服务中心于2013/14财政年度间共
服务了2,075人。

建立社区
晨光家庭服务中心实行了一项阅读和补习 
计划，帮助弱势家庭的孩子跟上学校的学习
进度。

中心也通过财务工作坊，培训低收入家庭理
财和预算的技能。

此外，晨光家庭服务中心还举办了家庭学习
营、儿童培训工作坊和儿童学习营等活动， 
帮助406名受益人从中学会相关的生活技
能。

晨光家庭服务中心
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peaCe aT HoMe anD WiTHin
Mr Johari has 4 children and is the sole breadwinner in the family. He was referred by the Social Service 
Office to Daybreak Family Service Centre (DFSC) for financial assistance. 
 
The caseworker at DFSC applied for financial assistance and subsidised fees to place his children in Daybreak 
Student Care Centre (DSCC) on his behalf. Through DSCC, the children are able to benefit from the MWS 
Tutoring Programme and the many programmes conducted by the centre.
 
“Daybreak Family Service Centre staff helped me to work through my problems calmly and clearly. I am now 
able to cope better. My children are also getting help at the Daybreak Student Care Centre. I am glad that my 
family can be helped under one roof,” he said. 
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Established in 1991, Tampines Family Service Centre (TFSC) helps 
families in distress in the Tampines area. 

TFSC served 3,366 clients for FY2013/14.
 
BuilDing up THe CoMMuniTy
To prevent unsupervised children from slipping into delinquency 
or underperforming at school, our 44th Street Children’s Club 
rolled out a variety of programmes to equip them with life skills. 90 
primary school students took part in activities such as educational 
programmes and even cookery classes.

165 families benefitted from the Financial Literacy Programme, which 
imparted useful financial budgeting and effective communication 
skills. 

TFSC organised other initiatives such as marriage preparation 
programmes and support groups, which reached 1,650 people in all.

A community outreach partnership of MWS and Pentecost 
Methodist Church

1. Our social workers use 

the mirror in therapy to 

help clients explore their 

self-image.

tampines family 
service centre

1

淡滨尼家庭服务中心
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playing WiTH FeelingS
How do you help an 11-year-old 
who had seen and endured physical 
abuse from his father for the first 
seven years of his life? This was what 
Tampines Family Service Centre 
(TFSC) grappled with when Jason* 
came through its doors, referred by 
Child Protection Services. 

Sandplay therapy was used to draw 
out the inner turmoil that Jason 
found difficult to express in words. 
In the first seven sessions with the 
therapist, he created battlefields 
in the sand tray. Medieval knights 
would be on one warring side while 
modern day soldiers on the other, 
which might link to old and recent 
conflicts. The Hulk stood centre 
stage, embodying extreme anger.

Jason had since completed 15 
sandplay sessions and was highly 
engaged in working through issues 
on violence. With the continued 
support from our therapists and the 
care from his stepfather with whom 
he shared a loving mutual bond, 
this young boy might just put his 
traumatic past behind him and have 
a positive fresh start. 
 
*pseudonym

served 3,366 people

counselling 
and casework

information 
and referral

community 
outreach

979 737

1,650

成立于1991年的淡滨尼家庭服务中心（TFSC) 帮助淡滨尼地区的困
难户。

淡滨尼家庭服务中心在2013/14财政年度间，共服务了3,366人。

建立社区
为防止无人监督的孩子误入歧途或学校成绩欠佳，44街儿童俱乐部
推出了多种方案教导他们一些生活技能。共有90名小学生参加了多
项活动，包括教育计划，甚至是烹饪课程。

财金智能计划传授实用的财务预算方法和有效的沟通技巧，至今已
有165户家庭受益。

淡滨尼家庭服务中心推出诸如婚前预备计划和支援小组的服务活动， 
共有1,650人参与。

卫理福利服务和卫理堂合作的社区外展计划
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a young Boy’S gRieF
Brian is 11 years old but has experienced sadness beyond his 
years. His parents divorced when he was very young and he 
has not seen his father ever since. Uprooted from the family 
home, he and his mother moved out to a 2-room rental flat. 
Without any family network or support, life was stressful and 
hard to fathom for a young boy. MWS came to know Brian 
through the Rainbows support group run by MWS’ FamilyWorks 
Community Services. Through the programme, Brian was 
guided and supported in dealing with his grief. Through the 
care and help from the community of volunteers, Brian and his 
mother’s welfare and outlook improved. Even though he has 
lost his father, Brian found out that there are many others who 
cared. 

FamilyWorks Community Services (FWCS) focuses on supporting 
young and single parent families in the Punggol area. In FY2013/14, 
FWCS served 746 clients.

CounSelling FoR CHilDRen FRoM Single-paRenT FaMilieS
Not all childhoods are sweet. Most of the young beneficiaries served 
by FWCS grieved the loss of a parent due to death, divorce, or 
incarceration. They wondered if they were the reason their parent 
left, and developed negative self-images. 

The FWCS ran the Rainbows support group to help these children 
work through their grief and issues. The programme culminated 
in a Celebrate Me day where parents were invited to celebrate the 
uniqueness and preciousness of their children.

ConDuCTing FaMily WoRkSHopS 
FWCS ran workshops for 729 parents of students in Greendale 
Primary School and Greendale Secondary School, which covered 
topics such as ‘How to motivate my child’ and ‘Five languages of 
love’. 

A community outreach partnership of MWS and Changi  
Methodist Church

familyworks 
community services

served 746 people 

community 
outreach

729
counselling 
and casework

17

家庭工程社区服务（FWCS）旨在支援榜鹅地
区的青少年和单亲家庭。在2013/14财政年度
间，该中心共帮助了746人。

辅导单亲家庭的孩子
不是所有人的童年都是美好的，家庭工程社区
服务辅导的多数青少年受益人都有因父母死
亡、离婚或监禁而失去父母陪伴的悲痛童年，
他们纠结于自己是否是父母离开的原因，从而
发展负面的自身形象。

家庭工程社区服务的支援团队采用彩虹计划的
课程帮助这些孩子，使他们逐渐走出悲痛，积
极面对未来。最后的重点活动：“珍惜我祝福
我”，邀请了家长们前来祝福他们最珍贵、 
独一无二的孩子。

开办家庭工作坊
家庭工程社区服务为绿苑小学和绿苑中学729
名学生的家长开办了家庭工作坊，组织多项活
动，主题包括：“如何激励我的孩子”以及 
“爱的五种语言”。

卫理福利服务和樟宜卫理堂合作的社区外展 
计划

家庭工程社区服务
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BaTTeReD & BRuiSeD in FleSH, noT in SpiRiT
Elizabeth D/O Ayyasamy was a housewife and mother of four young 
children when her abusive husband was incarcerated. Even worse, 
she was left to carry the debt owed to loan sharks by her husband. 
Despite her low educational qualifications and limited skills, 
she resolved to work hard and take care of her children’s needs 
singlehandedly. When her husband was released, she continued 
to suffer physical abuse. Tired and scared, she sought refuge with 
the police and applied for a Personal Protection Order against her 
husband. 

With the monthly financial assistance, befriending support through 
MWS’ “Walk With The Poor Programme”, MWS Tutoring Programme 
for her children and monthly counselling with MWS’ social workers, 
Elizabeth found new peace of mind and assuredness to manage 
her financial problems, and the continuing harassment from her 
estranged husband. 

Walk with the Poor (WWTP) programme was developed to help 
chronically poor families living on per capita income of $450 or less 
and in 3-room or smaller HDB flats.

WWTP Programme served 397 clients for FY2013/14. In the past year, 
20 families were assessed to be financially stable and did not require 
further financial assistance. 

MeeTing BeneFiCiaRieS’ 
MoST BaSiC neeDS
The programme disbursed more than $400,000 in monthly financial 
assistance to help beneficiaries with basic needs such as food, rental 
and children’s educational expenses.

pRoviDing BeFRienDing SuppoRT 
Befrienders provided the much needed socio-emotional support to 
beneficiaries whom they visited every month. 

eDuCaTing BeneFiCiaRieS on nuTRiTion
Eating healthily could be costly. Many beneficiaries had unhealthy 
diets from eating canned and highly processed foods. MWS started 
a one-year pilot of the Nutrition Programme for 35 WWTP families. 
The main objective of the Nutrition Programme was to encourage 
beneficiaries to increase their intake of fruits and vegetables. A 
monthly food subsidy of $40 to $60 was given to each participating 
family to supplement their grocery budgets. 

Training sessions were also conducted for participants to educate 
them on basic nutritional information, and how to prepare healthy 
meals on a budget. 
 

walk with the 
poor programme

“与贫困者同行计划”是为居住在三方式或
更小的政府组屋、人均收入低于$450的贫困
家庭而设立的。

2013/14财政年度间，有397名受助对象在该
计划下受益。过去一年有20户家庭的财政状
况因稳定而无需再接受援助。

满足受益者的基本需要
该计划一共分发了超过$400,000 帮助受益者
支付每月的开销如伙食费、租金和孩子的教
育费用。

提供亲善的支助
亲善员就在每个月的探访中给予受益者人际
与情感上的扶持。

教育受益者营养知识
健康食物的价格对受益者而言或许是昂贵
的，所以他们常吃一些罐头和高度加工食
品。卫理福利服务为35户“与贫困者同行计
划”下的受益家庭试行一项营养计划。 
计划的主要目的在于鼓励受益者多吃水果和
蔬菜，参与该计划的家庭每个月可以获得
$40至$60的伙食费津贴。

该计划透过培训时间教导参与者有关营养的
基本知识及如何按开销能力购买健康食品。

与贫困者同行计划

helped 
397

families
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OuR TuRN TO CARE
Our seniors took care of us in one way or another  

in the past. It is now our turn to care for them  
to alleviate their pain and suffering when they  

become chronically ill or destitute. 

imagine 
taking away 

their pain

Rehabilitative exercises are part of the holistic care programme for our nursing 

home residents, helping them regain some of their strength and mobility.
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Our chronically ill and destitute, many of whom are in their twilight 
years, need nursing care and help with even simple daily activities. 

In FY2013/14, we cared for 698 chronically ill and destitute to 
alleviate their pain and suffering.

giving SHelTeR anD CaRe To HoMeleSS anD SiCk
Beneficiaries who require maximum nursing care, have no alternative 
caregivers or are abandoned due to strained family relationships 
or financial difficulties are given a roof over their heads at our two 
homes. Our destitute home takes in beneficiaries with nowhere 
else to go while our nursing home cares for the sick and frail elderly 
ranging from the bedbound and wheelchair bound to ambulant. 76% 
of the residents at the nursing home are above 65 years old while the 
average age at the destitute home is 75.

pRoviDing pRoFeSSional MeDiCal anD nuRSing CaRe
We have a holistic care programme comprising medical and nursing 
care, occupational therapy, physiotherapy and rehabilitative activities 
to take care of our 439 chronically ill and destitute beneficiaries’ 
physical, emotional, and social needs. We also provide hospice 
homecare service for 259 terminally ill patients in the comfort of their 
own homes, surrounded by their loved ones.

许多身患慢性疾病又面临经济困境的老人，在年迈之际不但需要医
疗护理，甚至连基本的日常生活都无法自理。 

在 2013/14财政年度里，我们照顾、护理过698名身患慢性疾病的贫
困患者，尽力减轻他们的痛苦。

为无家可归的患者提供居所
对于无人照顾的患者，或因家庭关系紧张而被遗弃、或身陷经济困境
的患者，他们迫切需要解决的问题是栖身之所。我们的贫困者之家照
顾无家可归的患者，患者平均年龄为75岁；疗养院则照顾卧病在床或
依靠轮椅代步的老年患者，其中有76% 的患者年龄超过65岁。

提供专业的医疗及护理
我们提供全面的护理方案，包括医疗和护理、专业治疗、物理治疗
以及康复治疗等，从身体、情感和社交需要方面照顾439 名身患慢
性疾病的贫困老人。我们也为259名身患绝症的病人提供居家临终关
怀服务，让他们在自己舒适的家里，在亲人的陪伴下，接受我们的
护理。

imagine taking away 
their pain

chronically ill and 
destitute to alleviate their 

pain and suffering

cared for

698

想像他们的病痛得减轻
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SpenDing HiS laST DayS 
WiTH HiS loveD oneS
Mr Sum was diagnosed with 
Amyotrophic lateral sclerosis in 
2012. His condition gradually 
worsened. Now unable to speak 
and swallow, he has to use a 
feeding tube and suction motor. 
MWS’ Agape Methodist Hospice 
(AMH) helped fulfil his wish to 
be discharged from the hospital 
and spend his last days at home 
surrounded by his wife, children 
and grandchildren. Being around 
his loved ones brightens Mr 
Sum’s days as AMH’s medical 
social worker (pictured right) 
and nurse provide quality home 
care palliative service for him.

Established in 2007, Agape Methodist 
Hospice (Homecare) (AMH) helps the 
terminally ill live their last days with dignity 
and strives to ease their pain. 

DigniTy in illneSS
AMH provides professional palliative 
homecare service for the terminally ill. Our 
medical support is 24/7, always ready to offer 
medical, nursing, emotional and spiritual 
support for patients and their families or 
caregivers. Beneficiaries were given free 
loan of equipment such as wheelchairs, 
commodes, oxygen concentrators and 
hospital beds. In walking the extra mile 
for our beneficiaries, those who needed 
additional help were referred to financial aid 
schemes or given donations from sponsors 
to pay for essential furniture or electrical 
appliances.

agape methodist hospice 
(homecare)

home visits

made

2,457 over 65 
years old

80%
patients with 
advanced illnesses

cared for

259
698

成立于2007年的爱加倍卫理慈怀（AMH） 
相信绝症患者也该有尊严地度过最后的日
子，并应努力减轻他们的痛苦。 

患者的尊严
爱加倍卫理慈怀为绝症患者提供专业的居家
临终服务。我们的医疗服务24小时待命，
随时为病人和家属，以及病人的看护者提供
医疗、护理、情感和精神上的支持。受惠的
患者可免费借用医疗设备如轮椅、座椅式便
桶、氧气筒以及病床等；需额外帮助的受惠
患者，也从经济援助方案中受益，或获得赞
助者捐赠的款项以支付基本的家具、电器设
备等。 

爱加倍卫理慈怀
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Bethany Methodist Nursing Home (BMNH), 
was established in 2001 and is an oasis of 
love and care for its sick, frail and elderly 
residents.

an oaSiS oF love anD CaRe
Over 70% of residents require intensive 
nursing care and help in their daily activities 
such as feeding, toileting and bathing. 
BMNH’s multi-disciplinary team runs a 
holistic care programme for the residents, 
taking care of their physical, mental, 
social, emotional and spiritual needs. The 
programme comprises medical, nursing 
and dental care, speech, occupational and 
physiotherapy, and social and recreational 
activities. 

STRongeR anD MoRe aCTive ReSiDenTS
With a new and improved central gym 
set up to enhance therapeutic and 
rehabilitiative activities and satellite gyms 
in all wards, more residents were able to 
work on getting stronger and more active. A 
supervised community access programme 
was introduced to train residents to wheel 
themselves independently around the 
neighbourhood. 

Making aDvanCeS in CaRing
The medical and allied health team was 
strengthened with a Senior Consultant 
Geriatrician, Resident Physician, Director of 
Nursing and Allied Health Manager. BMNH 
also launched a continence management 
programme to reduce the incidence of 
Urinary Tract Infection after a successful 
pilot. The Home also collaborated with 
Singapore Polytechnic on fall prevention and 
prevention of pressure sores. 

bethany methodist 
nursing home

enHanCing CapaBiliTieS
Six staff completed the ITE Healthcare 
(Home Care) programme, while two staff 
received the National ITE Certificate in 
Dental Assisting, and one staff was awarded a 
Health Manpower Development Programme 
scholarship for the Advanced Diploma in 
Gerontology.

CoMMuniTy ouTReaCH
In line with our ministry to the elderly, BMNH 
shared at the World Federation Day 2013 
observance ceremony organised by the GC 
World Federation of Methodist and Uniting 
Church Women, and at the World Federation 
of Methodist and Uniting Church Women – 
East Asia Area Seminar. 

ouR invaluaBle volunTeeRS
BMNH continued to be blessed by a large 
group of volunteers of all ages from different 
walks of life including medical, nursing and 
allied health professionals, church groups, 
corporations, schools and individuals. Long 
time volunteers, Mr Peter Kow, Ms Lynn Yong 
Lian Yen and Mr Kwan Kin Mun, received 
their 10-year Long Service Award, while Ms 
Wong Liang Chow, the 5-year award. 

residents who were 
either destitute or from 
low income families

served

263

伯大尼卫理疗养院 

1. Senior Staff Nurse May 

Tan is part of BMNH’s 

multi-disciplinary team 

which takes care of 

the residents’ medical, 

mental, social, emotional 

and spiritual needs.
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1

伯大尼卫理疗养院（BMNH）成立于2001
年，旨在为患病及年长住院者提供充满爱与
关怀的绿洲。 

爱与关怀的绿洲
逾70% 住院者需要高度护理以及依靠员工
团队照料他们的日常活动（如进食、如厕、
洗浴等）。BMNH的多方位团队为住院者提
供全面的护理计划，满足他们社交、康乐、
生理和精神及心灵上的需求。该计划包括医
疗护理与牙科护理、语言治疗、职业治疗、
物理治疗以及健康休闲活动。 

更健康、更活跃的住院者 
全新改进后的中央健身房增强了治疗与复健
的活动设施，所有病房也都配备了从属健身
房。如今，更多住院者有机会努力使自己更
健康、更活跃。新推出的监督式社区活动项
目则训练坐轮椅的住院者们能够独立在邻里
范围内行动。

让关怀更上一层楼
老年病科高级顾问医生、住院医生、护理
主任以及专职医疗主管的加入让整支医疗
团队更加强健。尿控管理计划试行成功
后，BMNH便推行此计划，减少尿道感染的
发病率。疗养院也与新加坡理工学院合作，
加强对跌倒与褥疮的预防。
 

提升技能
六名员工完成了ITE健康护理（家庭护理） 
课程，另外两名员工获颁全国ITE牙科助理证
书，一名员工则获得了由卫生人力资源开发
计划署颁发的老年病学高级文凭奖学金。
 
社区外展 
BMNH本着我们乐龄事工的宗旨，在世界卫
理公会及其联系教会女教友联合会举办的
2013世界联合会，和世界卫理公会及女教友
联合会-东亚地区研讨会上作出分享。

我们尊贵的志愿工作者 
BMNH不断得到一大群志愿工作者的帮
助：他们年龄不一、来自各行各业，其中
有医疗、护理及专职医疗人员，还有教会
团体、企业、学校及个人。长期志愿工作
者：Peter Kow先生、Lynn Yong Lian Yen
女士与Kwan Kin Mun先生获颁10年长期服
务奖，Wong Liang Chow女士获颁5年服
务奖。
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nuRSeD BaCk To HealTH
Staff of MWS’ Bethany Methodist Nursing Home, has been caring 
for Mr Tan since his admission in July 2013. In the beginning, he 
was bedbound and required total assistance with mobility, feeding 
and incontinence care. Mr Tan has been mentally challenged since 
childhood. His 78-year-old mother earns $1,500 a month as a 
cleaner. Under the care of our multi-disciplinary team, Mr Tan’s 
limbs became stronger and he gained some healthy weight. He is 
able to sit in a wheelchair for rehabilitative activities. 

侧栏
荣誉榜
• Iris Liew护士长获颁2013年护士优异奖 

(Nurses’Merit Award 2013)
• 专职医疗主管Grace Sim女士获颁“仁心

奖” (Healthcare Humanity Award 2014)

2

aCColaDeS
• Nurse Manager Ms Iris Liew, recipient of the 

Nurses’ Merit Award 2013
• Ms Grace Sim, Manager (Allied Health), 

recipient of the Healthcare Humanity Award 
2014

2. Nurse Manager Iris Liew 

receiving the Nurses’ 

Merit Award 2013 from 

then Minister of State  

Dr Amy Khor.
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Established in 1997, Christalite Methodist Home (CMH) provides a 
safe haven for the destitute who have nowhere to stay or anyone to 
turn to.

CMH served 176 residents in FY2013/14.

giving SHelTeR anD CaRe
Therapists,programme and case managers at CMH look after the 
needs of residents through counselling and individualised care plans 
catered to their specific needs. Doctors attended to them thrice a 
week, and reviewed residents’ medical conditions regularly. 

To help prevent or delay the onset of dementia, residents were 
exposed to mind stimulating and fun activities such as Carrom, 

1

christalite methodist home

destitute and 
homeless

served

176

基督之光卫理关怀院
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Mahjong, Bingo, Wii, Kinect and balloon 
badminton. 

CMH case managers provided counselling 
and training to increase the residents’ 
independent living skills, and helped able-
bodied ones to find accommodation, 
employment and design personal financial 
plans. 

Twenty-four residents were discharged in 
FY2013/14 including five who were re-
integrated into the community.

TRaining anD equipping BeneFiCiaRieS
Independent and healthy CMH residents 
had the opportunity of being involved in 
meaningful activities and work. 44 residents 
took part in the Home Earning Scheme in 
FY2013/14. They helped with simple chores 
around the Home such as doing the laundry, 
gardening or running a small in-house 
‘kopitiam’ in exchange for some pocket 
money. Another eight residents were allowed 

to leave the Home to work during the day 
under the Day Release Scheme.

ouR DevoTeD paRTneRS anD 
volunTeeRS 
CMH’s diverse volunteers came from partner 
church, Christ Methodist Church, schools, 
organisations, religious groups and the 
community. Heartwarmers and Mustard 
Seed, two regular volunteer groups, faithfully 
served breakfast to residents every Saturday, 
brought residents out on excursions 
and organised performances on special 
occasions to bring cheer to residents.

A community outreach partnership of MWS 
and Christ Methodist Church

1. CMH’s Home Earning 

Scheme engages 

residents to carry out 

small chores such as 

doing the laundry.

2. Residents earn a small 

income working in the 

laundry room or coffee 

corner under CMH’s 

Home Earning Scheme.

3. Tieh Young Lee is 

part of CMH’s regular 

volunteering group, 

Heartwarmers, that 

organises weekly 

activities for the 

residents to keep them 

active and engaged.

2

3
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SeRving iS HiS Cup oF Tea
66-year-old Ah Guan* is a welcome 
sight to residents at CMH. Every day 
at 9am, he will open the shutters 
of the cosy “kopitiam” and serve 
residents who came to “buy” coffee, 
tea, buns and biscuits with the 
tokens earned from participating 
in morning activities. Ah Guan is 
however not the boss or employee 
of the “kopitiam” but a resident like 
his customers. 

Ah Guan’s parents passed away 
when he was just a boy. With no 
formal education and next-of-kin, 
he slept at public places before 
being admitted to hospital in 2012 
for chest discomfort and giddiness. 
He was later referred to MWS’ CMH. 
He is given the task of running the 
“kopitiam” as he is well-liked and 
responsible. Indeed, if you see Ah 
Guan serving drinks at this corner 
of CMH, he looks every part the 
friendly “kopitiam” boss.
 
*pseudonym

成立于1997年，基督之光卫理关怀院为无依无靠的穷苦人士提供一
个安全的避难所。

在2013/14财政年度内, 基督之光与卫理关怀院为176名住院者提供
服务。

庇护与关怀
在基督之光卫理关怀院，一群职业治疗师，物理治疗师和个案经理
为住院者提供个人化的辅导与关怀。全职或兼职代班的医生每周三
次会为住院者看诊、定期为他们做一次健康检验。

基督之光鼓励住院者参与有助于刺激大脑的游戏，如弹戏、宾果
(Bingo)、Wii、Kinect、气球羽毛球等，以延缓和预防患上失智症的
可能性。

个案经理为住院者提供辅导及培训服务，帮助他们提高独立生活的能
力，同时也为健全的住院者寻找住所、就业机会和进行财务规划。

在2013财政年度里，一共有24名住院者获准出院，其中有5名重新融
入社会。

为受益人提供培训
行动方便及独立的住院者也有机会参加富有意义的工作。在2013财
政年度里，44名住院者参与了院内就业计划，包括为关怀院洗衣、
做园艺、经营院内的“咖啡店”等工作来换取零用钱。同时，有8名
住院者在院内的计划下获准在白天出院工作。

拥有奉献精神的合作伙伴和义工
我们广大的志愿工作者团队来自基督卫理堂、各个学校、社区组织
及宗教团体等。其中，“Heartwarmers” 和 “Mustard Seed” 
义工团定期在周六为住院者提供早餐，亦为他们安排出外郊游及特
别日子的表演，给他们带来欢乐。

基督之光卫理关怀院是卫理福利服务与基督卫理堂合作的社区外展
计划
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NEVER TOO OLD FOR LIFE
Life for our healthy seniors should not stand 
still and deteriorate. We believe in enabling 

graceful and active ageing in the community.

imagine 
growing 

younger at 
heart 

Seniors keep active and healthy at weekly Zumba sessions.
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Come 2030, elderly over 65 will comprise 
20% of our population and 83,000 of them 
will live alone. Seniors are at a stage where 
large sections of their social networks are 
falling away as they stop working and having 
fewer social contacts. Many also have to 
deal with spouse and friends passing away. 
Coupled with the increasing trend of seniors 
living alone, particularly the ‘empty-nesters’, 
this group is at a higher risk of being socially 
isolated, which can lead to depression and 
other mental or emotional problems in the 
long run.

In FY2013/14, we helped 313 seniors age 
actively.

imagine growing 
younger at heart

2014 2030

4.8 working-age citizens 
supporting 1 senior

2.1 working-age citizens 
supporting 1 senior1

• hypertension
• major eye 

disorders
• arthritis
• musculoskeletal 

disorders
• diabetes

• depression
• psychiatric 

disorders
• cognitive 

impairment
• dementia

restriction of 
mobility

chronic medical 
conditions

seniors face many ailments2 that require support:
psycho-emotional 
conditions

想像他们能够不老乐活

helped 
313
seniors age actively

keeping SenioRS aCTive 
To prevent our seniors from being socially isolated, MWS seniors 
activity centres organised day programmes to engage the seniors in 
meaningful activities, empower them to take care of their mental, 
physical and emotional well-being, helping them to age in place.

pRoviDing ReFeRRalS FoR eSSenTial SeRviCeS 
Most seniors are not aware of resources available in the community 
that are catered for them. MWS elderly services serve as a one-stop 
information and referral centre to inform and direct our seniors to 
services they need.

equipping SenioRS anD CaRegiveRS THRougH WoRkSHopS 
We enable our seniors to age gracefully by conducting talks and 
workshops on care of their physical and emotional well being. 
Their caregivers were also served through training and counseling 
programmes.
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1 National Population and Talent Division, Prime Minister’s Office, 2014, http://population.sg/key-challenges/#.U4ww_pSSy1k
2 Ng Tze Pin, 2009. Chronic Disease, Functional Status and Quality of life among the elderly in Singapore. http://medicine.nus.edu.sg/pcm/Chronic%20

Disease%20Functional%20Status%20and%20QOL%20Elderly%20%20in%20Singapore.pdf

到了2030年， 年龄超过65岁的年长者将占
总人口的20%，当中有83,000名将会是独居
老人。随着年长者到了退休年龄，他们的社
交圈子也将逐渐缩小。除此之外，他们还得
面对伴侣和朋友相继离世的痛苦。随着更多
老人开始独居，他们被孤立的风险也越来越
高，这也是患上忧郁症或是其他心理疾病的
根源。

我们在2013/14财政年度内，协助313名年长
者健康乐活。

让年长者积极面对老年生活
卫理福利服务乐龄活动中心安排的日间节
目，通过让年长者参与一系列有意义的活动
来帮助他们保持精神、体格与心理健康， 
及协助他们过充实的老年生活，原地养老，
避免被孤立。

介绍相关服务和资源
我们的社区里有不少针对年长者的服务，然
而许多年长者都对这些服务不熟悉。卫理福
利服务的乐龄服务是一站式的平台，为年长
者提供他们所需的资讯与服务。

年长者及看护者培训
我们通过讲座和研讨会教导年长者如何照顾
自己的身体及精神状况，让他们能够积极地
面对老年生活。我们也为看护者提供培训及
辅导课程。

1

1. Beneficiaries find new 

social support at Wesley 

Seniors Activity Centre.
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charis ace

Newly opened in March 2014, Charis ACE 
helps lower middle to middle income senior 
residents in the Geylang East neighbourhood 
gain and enjoy social, emotional and physical 
wellness. Since its opening, 131 beneficiaries 
had signed up as members.

keeping SenioRS aCTive 
THRougH pRogRaMMeS
Charis ACE’s facilities include a ‘kopi’ corner, 
pool table, table-tennis table, gym, karaoke 
room, and games room. A conducive 
environment is provided for beneficiaries 
to gather and chit chat. This is particularly 
crucial for seniors who lose large sections of 
their social networks as they age.

Seniors also got to learn new skills and take 
up new hobbies such as flower arrangement 
and playing the ukulele. 

Managing SenioRS’ HealTH 
anD WellneSS neeDS 
To promote healthy ageing, independence, 
and well-being for seniors, Charis ACE 
partnered with service providers to be a 

1

1. Seniors pick up a new 

hobby playing the 

ukulele.

one-stop information and referral centre . It 
offers health care services, assisted living at 
home, health screening exercises, befriender 
services, and care coordination. Talks, 
workshops and screening exercises will also 
be core to increasing awareness of health 
and wellness issues.

pRoviDing TRaining anD CounSelling
Charis ACE aimed to provide specific 
services such as training and counselling for 
caregivers. 

A community outreach partnership of MWS 
and Charis Methodist Church

颂恩乐龄活动中心刚于2014年3月成立，旨
在于帮助居住在芽笼东部一带的中低收入年
长者享有良好的社交、心理和健康福祉。自
成立以来，已经有131名会员加入。

通过活动让年长者维持活跃的生活
在颂恩乐龄活动中心，年长者能够享用不同
的设施如健身房、台球桌、乒乓球台、卡拉
OK房、游戏房, 与其他会员联络感情。中心
里还设有一个“咖啡角落”供会员们聚集聊
天。随着年龄的增长，年长者们的社交圈子
会逐渐缩小，因此这样的社交管道对他们来
说是很重要的。

在这里，年长者也能学习新的技能和培养新
的爱好如插花和弹奏四弦琴。我们也计划在
未来设立脚踏车或大自然步行兴趣小组。

应付年长者健康与保健需求
为鼓励年长者保持健康和过独立的生活，颂
恩乐龄活动中心与服务供应商合作，为他们
设立一站式的资讯与服务转介平台，提供医
疗保健服务、居家生活辅助、体检、亲善员
服务以及护理服务的协调。我们也透过讲
座、研讨会和不同的健康检查活动提高年长
者对健康与保健课题的意识。

培训与辅导
颂恩乐龄活动中心计划为看护者提供培训与
辅导服务。

卫理福利服务和颂恩卫理堂合作的社区外展
计划

颂恩乐龄活动中心

served
131
seniors
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wesley seniors 
activity centre

alone yeT noT lonely
Every day from 12 midnight to 2 in the morning, 66-year old Mdm 
Khoo cuts a lonesome figure scouring for discarded newspapers, 
boxes and empty drink cans around Jalan Berseh area to sell in 
the morning to recycling wholesalers. 

During weekends, she washes dishes and cleans tables at a 
restaurant, a job she has held for 15 years. Mdm Khoo is single 
and used to have two female roommates, sworn sisters, who both 
died from cancer. When we first met her at Wesley Seniors Activity 
Centre (WSAC), the first thing that struck us was her bright smile 
and then her kind eyes. 

Being at WSAC, making new friends, taking part in the morning 
exercises and many other activities, Mdm Khoo was able to get 
over her grief of losing her beloved friends and finally stop her 
toiling for a while and enjoy the warmth of home and family.

Set up in end 2010, Wesley Seniors Activity Centre (WSAC) has been 
building up a cohesive community for seniors living in rental flats in 
the Jalan Berseh neighbourhood. 

WSAC served 182 clients for FY2013/14.

keeping SenioRS aCTive THRougH pRogRaMMeS
Situated in Jalan Berseh and targeted at two-room flat residents, 
WSAC is more than just an activity club. 

Karaoke, bingo and games sessions were the perennial activities 
enjoyed by beneficiaries. WSAC also empowered our seniors to 
continue to learn new skills. Besides learning conversational English, 
seniors had taken on drama, craftwork, and even Zumba Gold.

This year, WSAC’s seniors had the chance to keep up to date with 
technology. They learnt how to use iPads to take photos, and held 
an exhibition during the centre’s National Day celebration. They also 
learnt to use Skype, sharing their life stories with volunteers in virtual 
space.

A community outreach partnership of MWS and Wesley Methodist 
Church

建立于2010年底, 卫斯里乐龄活动中心已为
居住在惹兰勿刹邻里租赁组屋的年长者逐步
打造了一个富有凝聚力的乐龄社区。

在2013/14财政年度里, 卫斯里乐龄活动中心
共服务了182名年长人士。

设计活动, 保持活跃
卫斯里乐龄活动中心位于惹兰勿刹, 其服务对
象是两房式组屋的年长居民。

一直以来，卡拉OK、宾果(Bingo)以及各游
戏项目是卫斯里乐龄活动中心受益者所喜爱
的长期活动。为了赋予乐龄人士自立能力，
卫斯里中心也提供新技能课程。除了学习英
语会话，年长人士也参加了话剧、手工艺和
ZUMBA Gold健身舞蹈班。

今年,卫斯里乐龄活动中心的乐龄成员有机
会接触与认识新科技。他们学习了如何应用
苹果平板电脑摄像，在中心的国庆日庆祝会
就举办了一项有关这方面的展览会。除此之
外，乐龄人士也学习应用讯佳谱（SKYPE）
，在虚拟空间与志愿工作者分享他们的生平
故事。

卫里福利服务和卫理公会卫斯理堂合作的社
区外展计划

卫斯里乐龄活动中心

served
182
seniors
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our volunteers

At MWS, our volunteers are key stakeholders and have 
symbiotic relationships with our centres in serving our 
beneficiaries. On top of bringing cheer to beneficiaries, 
our volunteers have purposeful roles in the delivery 
of services. They represent our key stakeholders such 
as the Methodist churches, Methodist schools and our 
donors and are closely aligned with MWS’ mission 
and values. They also participated actively in the 
governance of our centres and provide constant and 
direct feedback to staff and management.

peTeR koW 
(BeTHany MeTHoDiST nuRSing HoMe)
At an age where many of his peers are enjoying 
retirement, 87-year-old Peter Kow (left above) 
volunteers regularly at Bethany Methodist Nursing 
Home (BMNH).

In 2003, he started befriending the BMNH 
residents, and saw a need for a religious service for 
the Christian residents. He coordinated a regular 
service to be held there with his pastor. He also 
rallied his church members to visit the home 
during festive seasons. 

Ten years on, he is still serving the beneficiaries 
at BMNH, going round to the different wards to 
chat with various residents, and bringing small, 
thoughtful gifts such as batteries for their radios, 
reading materials or snacks. He even continued to 
visit former residents who have been discharged.

HeaRTWaRMeRS 
(CHRiSTaliTe MeTHoDiST HoMe)
Every Saturday for seven years before the break 
of dawn, a group of volunteers will make their 
way to Christalite Methodist Home (CMH) to 
prepare and serve breakfast for the residents. 
In the afternoon, they would conduct activities 
ranging from handicrafts to sing-a-long 
sessions or bring wheelchair bound residents 
out into the neighbourhood.

50-strong, the Heartwarmers started in 2007 
with simple befriending through regular 
visits. They have developed close and strong 
relationships with them which provided further 
motivation to continue their work.

“So that you may live a life worthy of 

the Lord and please him in every 

way: bearing fruit in every good work, 

growing in the knowledge of God.” 

(Colossians 1:10 NIV)
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THoMaS ong 
(DayBReak STuDenT 
CaRe CenTRe)
Clean cut and polite, 
26-year old Thomas Ong 
would not strike one as 
a recalcitrant delinquent 
once in his teenage 
years. Currently pursuing 
social work qualifications, 
Thomas’ new mission 
is to help at-risk youths 
to turn away from the 
path he took which 
ended him in jail. “Having 
gone through that, I 
know it could have been 
prevented if there was 
someone to guide me.”

Thomas used to be a paid 
tutor, coaching kids at 
Daybreak Student Care 
Centre (DSCC) who were 
on the MWS Tutoring 
Programme. While he 
has stopped offering his 
tutoring services for fees, 
he has returned to DSCC 
as a volunteer, offering 
his services in any area 
of need, whether it be 
tutoring, befriending or 
helping out at events. 

“God gave me an 
opportunity to turn my 
life around. I hope I can 
use this new lease of life 
to be a blessing to others 
instead of being a burden 
or stumbling block. In 
Daybreak Student Care 
Centre, it gives me an 
avenue to work with 
youths. This is something 
I desire to do – to bring 
hope and a positive 
change in their lives.”
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organisation chart

BoaRD oF goveRnanCe
MWS

gRoup exeCuTive DiReCToR

Agape Methodist Hospice CGCAMH Acting HeadGROuP DIRECTOR
Finance & Administration

DIRECTOR
Human Resources

DIRECTOR
Communications &
Fundraising

CHAPLAIN 

DIRECTOR
Service Planning & 
Development

Bethany Methodist Nursing Home CGCBMNH Director

Charis ACE CGC Charis ACE Manager 

Covenant Family Service Centre CGCCFSC Director

Daybreak Family Service Centre CGCDFSC Director

D’Joy Children’s Centre CGCDJCC Principal 

FamilyWorks Community Services CGCFWCS Director

Residence @ St. George’s CGCRSG Head

Tampines Family Service Centre CGCTFSC Director 

Wesley Seniors Activity Centre CGCWSAC Supervisor

Christalite Methodist Home CGC CMH Director
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key management

STanDing (leFT To RigHT): Connie Ng (DFSC Director), Florence Lim (CFSC Director), Rev Jasper Sim (FWCS 
Director), Teo Khoon Seng (Charis ACE Manager from 19/08/2013), Walter Lee (BMNH Director), Dr Benjamin Tan 
(AMH Acting Head), Rev Dr Norman Wong (Chaplain from 02/01/2014)

SeaTeD (leFT To RigHT): Julie Tan (DJCC Principal from 01/08/2013), Yap Lee Lee (Communications & Fundraising 
Director from 03/02/2014), Coreen Chua (Human Resources Director from 12/05/2014), Jenny Bong (Group 
Executive Director), Sujeeta Menon (RSG Head), Fong Mee Sim (Finance & Administration Group Director), Kwok Sian 
Yee (WSAC Supervisor)

noT in pHoTo: Joachim Lee (TFSC Director), Florence Ho (CMH Director)
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the mws family

1

2 3

4 5
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1. MWS Headquarters staff

2. Christalite Methodist Home staff

3. FamilyWorks Community Services staff

4. Wesley Seniors Activity Centre staff

5. Daybreak Family Service Centre staff

6. Covenant Family Service Centre staff

7. Tampines Family Service Centre staff

6

8

10

12

7

9

11

13

8. D’Joy Children’s Centre staff

9. Bethany Methodist Nursing Home staff

10. Residence @ St. George’s staff

11. Agape Methodist Hospice (Homecare) staff

12. Daybreak Student Care Centre staff

13. Charis ACE staff



62 Methodist welfare services annual report 2013/14

centre governance 
committees

agape MeTHoDiST HoSpiCe (HoMeCaRe)
Chairperson Mr Chan Wing Leong
Vice-Chairperson Dr Agnes Ng
Members Dr Chen Ai Ju

Dr Ting Wen Chang
Mr David Row
Ms Lai Bew Meng
Mrs Catherine Lam
(Stepped down on 1 Aug 2013)

MWS Board of 
Governance (BOG) 
Rep.

Mrs Tan Ee Leng

BeTHany MeTHoDiST nuRSing HoMe
Chairperson Rev Dr Daniel Koh Kah Soon 
Members Mr David Wong, BBM, PPA, PBM

Dr David Foo Chee Guan
Mr Chan Kum Kit
Mr Andrew Lee
Dr Chen Ai Ju
Dr Ong Peck Leong
Ms Mak Wei Munn
Dr Esther Tan
Dr Michael Ong Chin Cheong
(Effective from 1 Nov 2013)
Mr Eugene Toh Ming Hong
(Stepped down on 31 Oct 2013)
Ms Lee Pak Kheng
(Stepped down on 31 Oct 2013)

CHaRiS aCTiviTy CenTRe FoR elDeRS
(Partner Church: Charis Methodist Church)
Chairperson Prof Lionel Lee Kim Hock
Vice-Chairperson Mr Robert Goh Say Hong
Secretary Mr Richard Tan Keng Hee
Members Mr Khoong Hock Yun

Rev Joshua Tan Sin Kian
Dr Tan Soh Cheok
(Effective from 22 Nov 2013)

Ex-Officio Rev Tan-Yeo Lay Suan
(Stepped down on 31 Oct 2013)
Rev Helen Hoe Chiew Ngin
(Effective from 1 Nov 2013)

MWS BOG Rep. Dr Lee Wee Leong
Dr David Foo Chee Guan

CHRiSTaliTe MeTHoDiST HoMe
(Partner Church: Christ Methodist Church)
Chairperson Col (Retired) Raymond Tan

(Stepped down on 31 Aug 2013)
Mr Ling Ting Soo
(Effective from 1 Sept 2013)

Secretary Ms Florence Lee
Treasurer Mrs Seow-Soon Yang San
Members Ms Gloria Ong

(Stepped down on 31 Oct 2013)
Mr Stanley Lee
Dr Peter Ng
Col (Retired) Raymond Tan
(Effective from 1 Sept 2013)
Mr Freddy Wan

Ex-Officio Mr Alvin Teh 
(Stepped down on 31 Oct 2013)
Rev David Ho Gim Pin
(Effective from 1 Nov 2013)

MWS BOG Rep. Mr Joseph Toh Guan Kiat

CovenanT FaMily SeRviCe CenTRe
(Partner Church: Paya Lebar Methodist Church)
Chairperson Mr Choi Chik Cheong
Vice-Chairperson Mr Keong Choon Jin
Treasurer Mr Herbert Ng Choon Ling
Members Mr Richard Yeo Lee Hock

Mrs Magdalene Low Siah Ing
Mr Jimmy Leong Yue Wah
Ms Emily Kang Lay Hoon
Mr Jiang Ke-yue
Mr Chan Kah Guan
Mr Seow Chuan Bin

Ex-Officio Rev Lynette Sathiasingam
MWS BOG Rep. Mr Robin Cheong Chak Khiong

DayBReak FaMily SeRviCe CenTRe
Chairperson Mr Albert Lim Song Khiang
Vice-Chairperson Mrs Jocelyn Foo
Treasurer Mr Yuen Chee Onn
Secretary Mrs Teresa Kuek
Members Mrs Linda Haverkamp-Heng Phek Lang

Ms Lucy Ong
Ms Goh Poh Gek

D’Joy CHilDRen’S CenTRe
(Partner Church: Hinghwa Methodist Church)
Chairperson Mr Yap Chee Heng
Vice-Chairperson Mr Soon Kay Hock
Members Mrs Maggie Khoo

Mrs Mary Seah
Mdm Yong Joo Yean

Ex-Officio Rev Dr David Koh Ah Chye
Mr Daniel Wong

MWS BOG Rep. Dr Lee Wee Leong
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FaMilyWoRkS CoMMuniTy SeRviCeS
(Partner Church: Changi Methodist Church)
Chairperson Mr Freddie Chew
Vice-Chairperson Mr Philip Ong Hui Leong
Members Dr Mah Yeow Beng

(Stepped down on 1 May 2013)
Ms Faith Sing Mui Leng
Mr Dennis Chua Teck Meng
(Effective from 1 Nov 2013)
Mr Alvin Ng Tien Hock
(Effective from 1 Nov 2013)

Ex-Officio Rev Jasper Sim Shenq Chyi
MWS BOG Rep. Mr David Wong, BBM, PPA, PBM

ReSiDenCe @ ST. geoRge’S
(Partner Agency: General Conference –  
Women’s Society of Christian Service)
Chairperson Mrs Lydia Sng
Vice-Chairperson Ms Flora Chew
Members Mrs Lydia Han Ho Yue

Mrs Susan Thomas
Ms Connie Lim Hee Cheng

WSCS TRAC 
Outreach & 
Social Concern 
Coordinator

Ms Ko Joon Chin

Ex-Officio Ms Dorothy Lim
MWS BOG Rep. Mrs Fong Loo Fern

TaMpineS FaMily SeRviCe CenTRe
(Partner Church: Pentecost Methodist Church)
Chairperson AP Debbie Ong Siew Ling
Treasurer Ms Sandra Lee Siew Eng
Members Dr Tan Kee Wang

Mr Raymond Khoo
Mrs Khoo Chor Lin

MWS BOG Rep. Rev Dr Daniel Koh Kah Soon

WeSley SenioRS aCTiviTy CenTRe
(Partner Church: Wesley Methodist Church)
Chairperson Mr Daniel Chan
Vice-Chairperson Mr Leow Kim Liat
Members Ms Shirley Koo

Mr Liew Yun Loong
(Effective from 1 Nov 2013)
Dr Ng Chee Keong
(Stepped down on 31 Oct 2013)
Mr Tang Ang Cheong, PBM
Mr Woo Sui Kee

BOG Rep Mr David Wong, BBM, PPA, PBM
Ex-Officio Rev Dr Kow Shih Ming
Adviser Ms Denise Phua

1. Wesley Seniors Activity Centre CGC (Photo Courtesy 

of Wesley Methodist Church)

2. Agape Methodist Hospice (Homecare) CGC

3. Christalite Methodist Home CGC

4. Charis ACE CGC

5. Tampines Family Service Centre CGC

6. FamilyWorks Community Services CGC
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11
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8

7. Residence @ St. George’s CGC

8. D’Joy Children’s Centre CGC

9. Daybreak Family Service Centre CGC

10. Bethany Methodist Nursing Home CGC

11. Covenant Family Service Centre CGC
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committees

auDiT CoMMiTTee
Chairperson Mr Chan Kum Kit
Members Ms Winnie Liew

(Stepped down on 31 Oct 2013)
Mr Christopher Tay
(Stepped down on 31 Oct 2013)
Mr Ronnie Gan Seow Khaw
(Effective from 13 Jan 2014)

BuRSaRy pRogRaMMe CoMMiTTee
Chairperson Mr Terence Wee Jin Zoo

CoMMuniCaTionS CoMMiTTee
Chairperson Mrs Tan Ee Leng
Members Mr Leow Kim Liat

Ms Kim Faulkner
Ms April Lee

FinanCe CoMMiTTee
Chairperson Mr Joseph Toh Guan Kiat
Members Mrs Fong Loo Fern

Mr Robin Cheong Chak Khiong

FunDRaiSing CoMMiTTee
Chairperson Mr Albert Lim Song Khiang
Members Mr Gan Kok Beng

Mr Lee Chong Min
Mrs Fong Loo Fern
Mr Christopher Tay

HuMan ReSouRCeS CoMMiTTee
Chairperson Mrs Loh Chay Leng
Members Mr Aubeck Kam Tse Tsuen

Mr Lim Tat
Mrs Elaine Chua

inveSTMenT CoMMiTTee
Chairperson Mr David Wong Cheong Fook
Members Mr Yow Chi Mun

Mr Tung Siew Hoong
Mrs Fong Loo Fern
Mr Clifford Lee Hock Tan 
(Effective from 13 May 2013)

inFoRMaTion TeCHnology CoMMiTTee
Chairperson Dr Lee Wee Leong

noMinaTionS CoMMiTTee 
(eFFeCTive FRoM 11 May 2013)
Chairperson Mr David Wong
Members Rev Dr Daniel Koh Kah Soon

Mr Albert Lim Song Khiang
Rev Chua Ooi Suah
Mr Han Hai Kwang
Mrs Tan Ee Leng
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At Methodist Welfare Services, we serve 
many individuals and families who struggle 
to get by. They need all the assistance they 
can get. A small gesture will make a big 
difference to their lives! 
• $60 can subsidise the cost of fresh produce for a family 

under our Nutrition Programme
• $360 can provide a disadvantaged student with a month’s 

worth of tuition at our student care centre
• $625 can provide financial assistance for five families 

under our “Walk with the Poor” Programme for a month
• $2,000 can provide five students with financial support 

for their educational needs under the MWS Bursary 
Programme for a year
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financial highlights

FunDRaiSing eFFiCienCy RaTio
FY2013/14
$

FY2012/13
$

Donations 3,626,968 3,832,030
Fundraising Income 4,561,758 4,451,900
Sponsorships 79,021 31,243
Total Donations and Sponsorships 8,267,747 8,315,173

Direct Fundraising Expenses 216,051 179,274
Indirect / Allocated Costs 332,362 368,630
Sponsorships 79,021 31,243
Total Fundraising Expenditure 627,434 579,147
Donations channelled to programmes 7,640,313 7,736,026

Fundraising Efficiency Ratio before 
sponsorship

7% 7%

Fundraising Efficiency Ratio after sponsorship 8% 7%

gRoSS annual SalaRy BanDS WiTH 
CoRReSponDing nuMBeR oF eMployeeS 
aS aT 31 MaRCH 2014
Gross Annual Salary Range (S$) Number of Employees

FY2013/14 FY2012/13
Up to $100,000 345 332
$100,001 - $150,000 7 8
Total 352 340
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mws centres and 
outreach services

DiSaDvanTageD CHilDRen
Daybreak Student Care Centre 
7 Yishun Avenue 4 Singapore 769028
Tel: 6100 1577 Fax: 6757 0795
Email: dfscscc@daybreak.mws.org.sg

D'Joy Child Care Centre & 
D'Joy Student Care Centre
Blk 1 Maude Road #03-30 Singapore 200001
Tel: 6294 9960 Fax: 6294 9597 
Email: admin@djoy.mws.org.sg

MWS Bursary Programme
(Administered by MWS HQ)
Tel: 6478 4700
Email: admin@mws.org.sg

Juvenile DelinquenTS & youTH-aT-RiSk
Residence @ St. George's
1 St. George's Lane Singapore 328047
Tel: 6391 0567 Fax: 6296 0942
Email: admin@stgeorges.mws.org.sg

DeSTiTuTe & CHRoniCally ill
Agape Methodist Hospice (Homecare)
2 Kallang Avenue CT Hub #08-14 Singapore 339407
Tel: 6435 0270 Fax: 6435 0274
Email: admin@amh.mws.org.sg

Bethany Methodist Nursing Home
9 Choa Chu Kang Avenue 4 Singapore 689815
Tel: 6314 1580 Fax: 6435 0274
Email: admin@bethany.mws.org.sg

Christalite Methodist Home
51 Marsiling Drive Singapore 739297
Tel: 6368 5179 Fax: 6368 7127
Email: admin@cmh.mws.org.sg

DiSTReSSeD FaMilieS
Covenant Family Service Centre
Blk 613 Hougang Avenue 8 #01-432 Singapore 530613
Tel: 6282 8558 Fax: 6283 6361
Email: admin@covenant.mws.org.sg

Daybreak Family Service Centre
Blk 855 Yishun Ring Road #01-3539 Singapore 760855
Tel: 6756 4995 Fax: 6752 4709
Email: admin@daybreak.mws.org.sg

Tampines Family Service Centre
Blk 470 Tampines St 44 #01-194 Singapore 520470
Tel: 6787 2001 Fax: 6787 4459
Email: admin@tampines.mws.org.sg

FamilyWorks Community Services
Sengkang Central Post Office P.O. Box 865 
Singapore 915408
Tel: 9769 5892
Email: irmanhalim@familyworks.mws.org.sg

Walk With The Poor Programme
(Administered by MWS HQ)
Tel: 6478 4700
Email: wwtp@mws.org.sg

SoCially iSolaTeD SenioRS
Charis ACE
Blk 125 Geylang East Avenue 1 #01-05 Singapore 381125
Tel: 6842 0497 Fax: 6842 0495
Email: melissagoh@charis.mws.org.sg

Wesley Seniors Activity Centre
Blk 25 Jalan Berseh #01-142 Singapore 200025
Tel: 6298 0195 Fax: 6298 0245
Email: kwoksianyee@wsac.mws.org.sg



“Many are the plans in a person’s heart, but it 
is the LORD’s purpose that prevails.” 

(Proverbs 19:21 NIV)

We thank God for being in the midst of all we 
do at MWS, and for empowering and paving 

the way for us to fulfill His purpose, which is to 
bring hope to the least, the last and the lost.



MWS Headquarters 
70 Barker road #05-01 Singapore 309936 

tel: 6478 4700 / Fax: 64784701 
admin@mws.org.sg / www.mws.org.sg 

www.facebook.com/methodistwelfareservices

MWS is a Member of nCSS / IpC Status has beenn renewed until 30 September 2017
Charity registration no: 00166 / uen: S81SS 0088H


