
Annual Report FY2018/19
Condensed English Version



Doing Good Better

Vision  
To be Christ-centred, in enabling the 
disadvantaged and distressed to have life  
to the full. 
 
Mission  
To enrich the quality of life for the 
disadvantaged and distressed, through 
integrated and holistic services in 
partnership with Methodist churches  
and the community. 
 
Values
• Trust 
• Respect Worth & Dignity of People 
• Uncompromising Integrity 
• Service before Self 
• Teamwork 
• Sound Governance

Since 1981, Methodist Welfare Services’ (MWS) 
purpose has been to serve the disadvantaged 
and distressed, regardless of race and religion. 
From a single home for 24 elderly sick, MWS 
has extended our spectrum of care over the 
years to meet the specific and diverse needs 
of disadvantaged seniors, families, children 
and youth.
 
We empower people to have life to the full by 
lifting them out of poverty – of relationships, 
physical and socio-emotional health, and 
finances. We strive to achieve this by providing 
an integrated and holistic helping process for 
every person who comes through our doors.
 
Serving through an integrated and holistic 
suite of care offered by 20 centres and 
programmes, we enable cross referrals  
and multi-pronged interventions.  
 
We adopt a person-centred approach that 
aims to uphold the dignity of our beneficiaries 
by supporting their needs and respecting their 
preferences. 
 
Over the years, our role has also evolved 
beyond being a provider of remedial services. 
We are building on our experience to empower, 
advocate and nurture.
 
Working in close partnership with the 
community, we look to the day where all who 
call Singapore home will truly be able to have 
life to the full.
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Principle 1:   
Complex Issues Require 
Holistic Intervention 
This will entail going beyond 
treating the presenting issues, 
and considering people’s 
aspirations, values, lifestyles, 
social circumstances, need for 
social inclusion, and the underlying 
trauma triggers of behaviours.

Principle 2:   
Vulnerable People have 
Strengths and Assets 
that can be Harnessed
Clients are often typecast as 
helpless 'victims', their innate 
strengths and assets overlooked. 
When we uncover and capitalise 
on their assets, it will change the 
way we serve and bring about 
more sustainable positive change. 

MWS has established a 4-pillar 
strategy that underscores these 
2 key principles to serve our 
beneficiaries more holistically, 
and deliver more effective and 
sustainable impact. 

Doing Good Better

The social services and 
healthcare sectors in Singapore 
have evolved rapidly in recent 
years. Against this backdrop, 
MWS conducted a wide and deep 
review of our services, strategic 
focus and organisation to develop 
a new strategic plan that will 
address the ensuing changing 
and emerging needs, so that 
we continue to deliver effective 
service outcomes.

The process included conducting 
scans of the environment and 
trends, evaluating our vision and 
mission, roadblocks to achieving 

Strategy

2

Doing Good  
Better: 
Our Strategy

them and identifying the strategic 
priorities and directions. 

Some of the key trends we had 
identified include: 
 • Rising social inequality 
 • Rapidly ageing society 
 • Technology increasingly 
  being harnessed  
 • Convergence of social   
               and healthcare services 

In outlining our response to these 
trends, the leadership team 
identified 2 key principles that will 
guide our strategy going forward.
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Strategy

A. 
Reorganising to 
Provide Holistic Care

Given the multi-faceted nature of social and 
healthcare issues, we are orientating our staff 
and our services around people we serve to 
address the breadth of their needs holistically, 
and empower them in making enduring 
transformation.

MWS staff are orientated to address the 
needs of the people we serve holistically.

Objectives

• Integrate and synergise our 
resources to achieve optimal 
and efficient delivery of 
services.

• Improve our processes for 
better decision making. 

• Clusters will take a more 
macro and holistic view of the 
issues and needs.

• Each cluster will enhance core 
competencies of staff to deliver 
more complete solutions and 
interventions.

• Clusters will share knowledge 
and best practices, and drive 
thought leadership. 

New Changes

In November 2018:

• 19 individual centres 
and programmes were 
consolidated into 3 holistic care 
clusters: 
               Family Services 
                   Community Eldercare     
 
                  Residential Services

Each cluster comprises broad 
segments of people who share 
common experiences or multiple, 
complex needs that require more 
holistic interventions and care.

Services



C.
Empower Beneficiaries 
in Preventive Care and 
Community Activation 

New Changes 

• We will be transforming our 
senior activity centres into 
hubs for ageing well. Seniors 
will be encouraged to keep 
active, befriend others, and to 
care and support each other 
as they age gracefully in their 
own homes or in residential 
care, through different stages 
of frailty.

We acknowledge the innate strengths and 
positive qualities of people, the desire for 
restoration and the power of ownership over 
challenges. In empowering people to make a 
difference to themselves and others, we are 
activating them for the wider community and 
investing in preventive care.

Objectives

• Promote co-ownership with 
the community in serving and 
helping those in vulnerable 
positions.

• Empower beneficiaries with 
the self-belief and capability 
to make a difference to 
themselves and others.

• Establish a more sustainable 
support network to manage 
rising needs and limited 
resources.

• The end-to-end holistic and 
preventive care approach sees 
seniors as assets, and not 
merely recipients of care.

New Changes 

• Since January 2019, MWS 
has been working on instilling 
greater consistency in service 
delivery and practice across the 
MWS Family Service Centres. 
This includes developing a 
trauma-informed care practice, 
protocol and operation. 

• Adopting a collaborative 
approach in eldercare 
community development by 
making intentional efforts to 
first understand our seniors’ 
assets and aspirations. This 
will help us in forward planning 
together with the seniors, and 

B.
Insight-informed 
Approach for Effective 
Intervention 

We recognise that many of those we serve have 
experienced adverse life experiences. We are 
therefore reviewing our processes and service 
delivery to ensure that we are critically informed 
of their experiences, needs and aspirations so 
that we may provide more effective support.

Objectives

• Ensure the care and 
interventions we offer are 
underpinned by rich insights 
from our clients’ profile.

• Enable clients to feel emotionally 
and physically assured when 
seeking services.

support the community in driving 
transformation themselves. 

• Developing an even more holistic 
approach to how we care for the 
elderly and chronic ill and frail, 
beyond their physical needs.

• Integrating the home care 
and home hospice services 
so that home-based patients’ 
total physical, emotional, and 
psychosocial needs at different 
stages of their condition are 
assessed by a multi-disciplinary 
team.

Doing Good Better

Strategy

4
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Strategy

D.
Deep Equipping for 
Tomorrow’s Needs

We see the need to formalise the insights drawn 
from almost 4 decades of working with families 
and the elderly in MWS core practices, so that 
more may be equipped to serve effectively, today 
and tomorrow.

New Changes 

MWS will be developing in-depth 
capability in:

• Dementia care – MWS staff 
who work with persons with 
dementia will be orientated on 
the basics about dementia and 
how best to engage them. 

• Person-centred care – with the 
convergence of social services 
and healthcare, we will redesign 
the roles and training of social 
work professionals, medical and 
nursing staff so they can address 
the blended needs.

Objectives

• Ensure greater consistency in 
standards, and scalability of care 
and support.

• Be more nimble in our 
responses.

• Promote stronger internal 
engagement and ties.

• Contribute to sector-wide 
enhancement through the 
transfer of knowledge and best 
practices.

• Trauma-informed care practice 
– all staff who work with 
individuals and families with 
adverse life experiences will be 
trained on managing the impact 
of these events on clients’ 
biological and psychosocial 
functioning.

Developing in-depth capability to better serve 
our beneficiaries.

Ultimately, our goal is to heal and grow the people we serve 
by tapping on the innate strength and resources they possess, 
promoting ownership not just over their own needs but also the 
needs of neighbours and community, and restoring brokenness, 
dignity and hope, so that they may have life to the full.

As this strategy had begun to rollout operationally only in the last 
quarter of the reporting FY2018/19, we will report along the 3 
holistic care clusters starting in FY2019/20. 
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Key Highlights
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Key  
Highlights

A quick snapshot of the key 
results for FY2018/19

* Figure includes direct clients and service counts
^ Total people served in FY2017/18 included 400 beneficiaries of the MWS  
   Migrant Support programme which was discontinued from 1 April 2018

1,640(+9%)

Chronically Ill, Frail 
& Destitute

1,246(+4%)

Socially Isolated 
Seniors

8,968(+14%)

Families & Individuals 
in Distress 

16(-6%)

At-risk 
Youths

68(-6%)

Disadvantaged 
Children

11,938*  
Total People Served

 [+8%]^
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Key Highlights

Fundraising:

Operating Expenditure:

$10.39
Million

$41.2
Million

6% 
Fundraising Cost

94¢ of every dollar raised 
 went directly to MWS  
 centres and programmes
In FY2018/19, MWS received donations and sponsorships 
amounting to $10.39 million. MWS kept its fundraising 
cost to 6% of funds raised, well below the 30% ceiling 
guideline set by the Charity Council.

 62% Chronically Ill, Frail & Destitute
 16% Families in Distress
 5% Socially Isolated
 2% At-risk Youth
 1% Disadvantaged Children
 14% Management & Shared Services
Any deficits incurred by programmes 
were underwritten by MWS



562 
   (+24%)

Residents  
cared for in our  
2 nursing homes

97* 
   (+54%)

Residents  
received  
dementia  
therapy

10,641 
   (+12%)

Home visits  
made by  
care team

901 
   (+4%)

Received  
home-based care, 
critical support and 
nursing care 

177 
   (-3%)

Destitute and 
homeless were 
given shelter and 
care

1,640* 
  (+9%)^

Chronically  
ill, frail or  
destitute  
served

*Includes those deceased and  
  discharged
^No. of patients/residents served in        
  FY2017/18 was adjusted from 1,479        
  to 1,502 due to changes in definition    
  of service count

701* 
   (+39%)

Residents  
received  
physical  
therapy

*Based on services in MWS’ 2 nursing     
  homes, and its home for the destitute

   

Overview: The Chronically Ill, Frail & Destitute 

Dignifying  
Care for  
Every Stage  
of Frailty 

MWS serves mainly low-income 
seniors across a wide spectrum 
of frailty and ageing needs. 
These include personal care and 
caregiving services to pre-frail 
and frail seniors living at home; 
those with chronic diseases 
who need round-the-clock 
residential care; and medical and 
nursing care for the home-bound 
terminally ill. 

Who We Helped:

How We Helped:

Our care addresses holistic 
needs from medical, nursing and 
rehabilitative care, to services 
that support the familial, 
psychosocial and spiritual 
needs of our beneficiaries, their 
families and caregivers. 

8 Doing Good Better

Medical Care
Given by doctors 
trained in geriatric 
and palliative care

Home-based 
Care
From personal 
care and 
housekeeping, 
caregiver training 
and support, 
to medical and 
nursing services 
and round-the-
clock support for 
those with life-
limiting conditions

Nursing & 
Rehabilitative 
Care
Given by nurses 
and allied health 
professionals

Daily  
Living Care 
Shelter, meals, 
safe haven 
provided for the 
destitute and sick

Total Welfare
Support for spiritual, 
relational, social and 
recreational needs



Mr Tay Hai Lee’s health declined 
after he suffered a stroke and 
was diagnosed with nose cancer 
18 months later. His wife became 
depressed and worried about 
their finances. “I didn’t know 
what to do and I kept crying. I 
even thought of ways to end my 
life.”

When Mr Tay first arrived at the 
Home, he was skinny and pale. 
Gradually, his wife noticed that 
he had put on some weight and 
looked healthier. She also feels 
assured that the nurses are 
monitoring her husband’s health 
closely. 

Mrs Tay is appreciative of 
the attentive care shown by 
the nurses and staff which 
has changed her outlook on 
life. Her worries about costs 
have subsided as the nursing 
home fees are lower and more 

Beneficiary: The Chronically Ill, Frail & Destitute

Restoring Hope  
and Dignity 

Centres

“I used to frown a lot 
but now, even my 
neighbours noticed 
that I look happier 
and less troubled.”

Wife of Mr Tay Hai Lee 
Resident at MWS Nursing Home  
 – Yew Tee

MWS Home Care
281 Patients | 5,802 Home Visits
MWS Home Hospice  
620 Patients | 4,839 Home Visits
MWS Bethany Nursing Home – 
Choa Chu Kang
336 Residents*
MWS Nursing Home – Yew Tee
226 Residents*
MWS Christalite Methodist Home
177 Residents* 
 *Including discharged cases
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Mr Tay with his wife who 
visits him daily at the  
Home to bring cheer and 
care for him.

affordable, and she feels more 
positive. 
 
During her daily visits, Mrs Tay 
also helps other residents in the 
Home and has even donated to 
MWS to show her appreciation 
for the support that she and her 
husband have received.

Mr Tay Hai Lee



1,246 
   (+4%)*

Isolated 
Seniors 
engaged

*No. of seniors served in FY2017/18 was    
  adjusted from 1,156 to 1,201 due to   
  changes in definition of service count

through social,  
health and  
wellness  
activities  
 

15% 
   

aged  
55-65 years
(20% in FY2017/18) 
 

85% 
   

aged over 
65 years
(80% in FY2017/18) 
 

236 
   

Seniors received 
crucial support  
whilst living 
alone

(-19%)

80 
   

Occupy 
rental flats

(+3%)

Overview: The Socially Isolated 

Connecting 
Isolated  
Seniors

We serve mainly vulnerable 
seniors from low to middle-
income groups. Among the 
issues faced by our seniors 
include a deepening sense of 
loneliness, depression and a low 
level of self-care and nutrition. 
 
To help them cope with and 
overcome these issues, we 
collaborate with volunteers and 
community partners to offer 

Who We Helped:

programmes that integrate 
health and wellness activities 
that also meet psychosocial, 
emotional and learning needs.
 
We aim to provide a warm and 
supportive environment that 
harnesses our seniors’ talents 
and rich experience, empowers 
them to live well and healthily, 
and be connected to the 
community.
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How We Helped: Live Healthily
Benefit from 
convenient daily 
access to senior 
gyms and healthy 
activities 

Belong
Enjoy strong 
social ties and 
connection to the 
community

Contribute
Find purpose in 
sharing interests, 
imparting skills 
and becoming a 
befriender 

Positive  
Living
Empowered  
for all-round  
well-being 



Mr Lim Boo Seng is 74 years-old 
and lives alone in a two-room 
rental flat. He used to work as 
a dish collector at a food court 
before his health deteriorated 
in 2018 and had to stop work. 
Staff of MWS Wesley Senior 
Activity Centre – Jalan Berseh 
subsequently arranged for him 
to receive meals-on-wheels and 
transportation to his medical 
appointments, including taxi 
vouchers to pay for his fare to the 
appointments. 

He is now a regular member of 
the Centre and enjoys a warm 
relationship with the staff who 
are on top of his medical needs 
and financial issues. They also 
encourage him to participate  
in the nutrition programme  
and activities at the Centre  
to improve his health and  
well-being.

Even though Mr Lim has become 
frailer and was hospitalised 

Beneficiary: The Socially Isolated

Going Beyond Activities  
and Programmes 

“I feel comforted 
each time I come 
down to seek help. 
The staff have been 
very forthcoming 
and they show 
concern for my  
well-being.”

Mr Lim Boo Seng 
Member of MWS Wesley Senior 
Activity Centre – Jalan Berseh
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The Centre’s Assistant 
Supervisor Willy Ho helps 
Mr Lim with his financial 
issues and gets updates on 
his medical condition.

several times, one of the first 
things he would do was to visit 
the Centre when he got home. 

Mr Lim Boo Seng

Centres
MWS Charis ACE – Geylang East
259 Seniors
MWS Wesley Senior Activity 
Centre – Jalan Berseh 
175 Seniors
MWS Senior Activity Centre – 
Fernvale Rivergrove
180 Seniors
MWS Senior Activity Centre – 
Golden Lily@Pasir Ris
112 Seniors
MWS Senior Activity Centre – 
GreenTops@Sims Place
153 Seniors 
MWS Senior Activity Centre – 
Kebun Baru
168 Seniors 
MWS Senior Activity Centre – 
Teck Ghee Vista
199 Seniors 



8,968 
   (+14%)

Families & 
individuals  
being 
strengthened 
to work through 
complex challenges 
 

Top Presenting Issues 

Monthly Household Income of Families served 

Overview: Families in Distress

Providing  
All Round 
Solutions  
for Families

We serve families who face 
complex and multiple issues that 
range from intergenerational 
poverty, low education, domestic 
violence, illness, incarceration 
and job insecurity.

Our approach helps them get 
to the root of deep-seated 
issues and empowers them to 
achieve self-reliance through an 
integrated range of interventions. 

Who We Helped:

This may involve therapy and 
counselling, groupwork, debt 
clearance and asset-building, 
befriending, parenting guidance, 
financial literacy education and 
referrals. 

We collaborate with various 
community partners including 
churches, public agencies 
and other social service 
organisations. 

12 Doing Good Better

How We Helped: Empower
Through 
essential 
knowledge 
and coping 
skills

Support
Professional 
casework and 
counselling

Rebuild
Positive 
and healthy 
relationships

Financial Issues                              29%
Family Violence                               16% 
Emotional/ Mental Health          13% 
Accommodation/ Shelter            6% 
Parenting Issues                             6%

$0

<$2500>$2500

$0    
$2,500 or less 
More than $2,500 

70%
20%
10%

Benchmark of $2,500 is based on eligibility for ST Pocket Money Fund 
at per capita gross monthly household income of not more than $625.  
Assumption: average household size is 4 persons



Mr Tan Wei Meng*, 69, was in a 
loving marriage, but his wife’s 
passing changed everything. As 
Mrs Tan had nominated Mr Tan 
as her sole beneficiary under the 
Dependents’ Protection Scheme 
(DPS), his stepson asked to have 
a fair share of the proceeds. 
When Mr Tan refused, he was 
locked out of the flat. With 
nowhere to go, Mr Tan took to 
living in the delivery van that he 
uses for work as a courier. The 
unconducive living conditions 
and sleeping problems affected 
his work. 
 
After Mr Tan came to MWS 
Covenant Family Service Centre 
– Hougang in December 2018, 
and with social worker Chew 
Hock Beng’s support, Mr Tan 
was able to think through more 
clearly in handling difficult 
decisions. Subsequently, he gave 
his stepson a share of the DPS 
proceeds. Resolving this issue 

Beneficiary: Families in Distress

Persevering with  
Hope and Strength 

“Hock Beng has 
become a friend, 
and I know that no 
matter what the 
problem is, I can 
trust him to do the 
best he can to solve 
my issues.”

Mr Tan Wei Meng  
Client at MWS Covenant Family 
Service Centre – Hougang
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Mr Tan currently sleeps 
in his delivery van and is 
working with his social 
worker to secure a home.

enabled him to focus on securing 
a home for himself. With Hock 
Beng liaising with HDB and 
appealing on his behalf, Mr Tan 
is now in a better frame of mind 
at work.

Mr Tan Wei Meng*

Centres
MWS Covenant Family Service 
Centre – Hougang
1,480 Clients
MWS Family Service Centre – 
Tampines 
3,007 Clients
MWS Family Service Centre – 
Yishun
2,001 Clients
MWS Community Services – 
Punggol
2,355 Clients
MWS Family Development 
Programme
125 Clients 
 

*Not his real name



Young lives  
being rebuilt

*No. of youths served  
  in FY2017/18 was  
  adjusted from 11 to  
  17 due to changes in  
  the definition of  
  service count

(-6%)*

Overview: At-risk Youth 

Journeying  
with Every  
Girl to  
Rebuild  
a New Life

The Residence serves female 
teenagers and young adults 
aged between 15 and 21 years 
old who have either violated 
the law or come from troubled 
backgrounds. The girls are 
supported through a trauma-
informed holistic rehabilitative 
programme and 24/7 care 
within a safe and nurturing 
environment. 
 
Collaborating with volunteers, 
the community and educational 
partners, we provide continuous 
education and supervised 

Who We Helped:

employment; equip them with 
various therapy and life skills; 
and facilitate reconciliation with 
their estranged families. 
 
An individual care plan is created 
for each girl. It covers the impact 
of various domains of her life 
and is used as a framework for 
progress review and post-care 
work.
 
Ultimately, we strive for the 
girls’ healing and restoration of 
fractured family relationships, 
and their reintegration into the 
community.

14 Doing Good Better

Abuse  
(including 
physical,  
psychological, 
sexual abuse)

Most Common Adverse Experiences

Violence 
towards 
Mothers 

75%
of the girls have 
had 1 to 3 adverse 
experiences by 
the time they 
entered MWS Girls’ 
Residence, while 
25% had 4 to 7.

Violence
in Dating
Relationships

How We Helped: Adverse Childhood Experiences 
(ACE) refer to traumatic events 
that can have negative, lasting 
effects on a person’s health and 
well-being. 

Recognising and Tackling ACE
Our staff have been equipped 
with knowledge and skills to 
view and understand behaviour 
through the lens of trauma. 
Processes and practices are 
constantly being adapted to 
create a care environment that 
is empathetic to the youths’ 
experiences and needs, and 
to encourage sustainable 
transformation.

16



A bubbly 17 year-old with a 
passion for poetry and music, 
Natasha* is pursuing nursing as 
she loves to help others. Things 
were however very different 2 
years ago in 2017 when she was 
referred to MWS Girls’ Residence 
because of escalating violence at 
home. She had stopped attending 
school for a year as there was 
little parental supervision and 
she was distressed over her 
parents’ marital issues. 

At the Residence, Natasha 
started attending therapy 
sessions and made brave steps 
to cope with the painful events 
in her life. The staff created a 
safe place for her to explore 
her inner thoughts, memories 
and feelings about the trauma 
through expressive therapies. 
Through the sessions, she learnt 
to articulate her thoughts and 
experienced fewer emotional ups 
and downs. She also returned to 

Beneficiary: At-risk Youth

Finally Reaching  
for Her Goals 

“I didn’t think I could 
reach my goals this 
quickly. Getting 
into nursing is a 
miracle!”

Natasha
Resident at MWS Girls’ Residence
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Writing about her thoughts 
and past experiences helped 
Natasha cope with the 
painful events in her life.

her former secondary school to 
continue her studies.

Today, Natasha has fulfilled her 
goals of obtaining her ‘N’ level 
certificate and enrolling into the 
nursing course at ITE.

Natasha*

Centre
MWS Girls’ Residence
16 Residents 

*Not her real name



Overview: Disadvantaged Children

Letting  
Our Children 
Feel Free  
to Soar

We provide very affordable 
childcare and preschool 
education for disadvantaged 
children from low-income 
families. 

Many of these children may have 
behavioural issues due to poor 
discipline and social skills or are 
lagging in cognitive abilities and 
literacy.

Who We Helped:

To help the children catch 
up, they are immersed in 
programmes that offer fun 
and experiential learning, 
individualised coaching, a 
comprehensive curriculum 
that covers academic subjects, 
social and life skills, and put on 
a buddy system. In addition, the 
children have access to extensive 
enrichment activities offered in 
collaboration with corporate and 
community partners.

16 Doing Good Better

How We Helped: Childcare
Full-day childcare 
services for low-
income families 
and Jalan Besar 
residents

7 Specialised 
Classrooms
Designed for 
experiential 
learning

Personalised 
Learning
Specialised 
coaching in 
literacy, numeracy 
& creative 
development

Character
A values-based 
education for  
all-round 
development

68
(-6%)*

Preschoolers 
Nurtured
*No. of children served in        
  FY2017/18 was adjusted from 57 to  
  72 due to changes in the definition  
  of service count

75%
(-12%)

Mastered 
numeracy skills 
to begin 
Primary 1

75%
(+1%)

Graduating students  
who are competent 
readers or made  
good progress in 
reading

Impact:



Six-year-old Nur Dafina Arissa 
Bte Azman has been attending 
MWS D’Joy Children’s Centre 
since 2015.

When she first joined MWS D’Joy, 
Dafina lacked confidence in 
reading. Her reading and writing 
abilities have since improved 
markedly and her understanding 
of the language, spelling and 
vocabulary have also improved 
after intensive coaching during 
weekly reading sessions, which 
gave her the confidence to 
express herself better. 

Well-mannered and kind, Dafina 
shows remarkable empathy and 
concern for fellow pre-schoolers. 
She does not hesitate to help the 
younger ones.

The family used to live one block 
away from the Centre.

Beneficiary: Disadvantaged Children

Giving her the  
Joy of Learning 

“I feel secure 
knowing that my 
daughter is in good 
hands and a safe 
environment where 
she can learn.”

Mr Azman Bin Raffie 
Father of Dafina, Preschooler at 
MWS D’Joy Children’s Centre
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With intensive coaching 
from the teachers, Dafina 
developed confidence in 
reading.

Although they have moved to 
the northern part of Singapore a 
year ago, the parents continued 
to send Dafina to the Centre 
as they were happy with the 
teachers and the educational 
progress that their daughter has 
made. 

Nur Dafina Arissa 
Bte Azman

Centres
MWS D’Joy Children’s Centre 
68 Preschoolers



Mr Harry Soo and Ms Lilian 
Chang were among the first 
volunteers at MWS Nursing 
Home – Yew Tee when it 
opened in 2017. Each month, 
they faithfully give 2 hours of 
their time to organise birthday 
celebrations and make them 
memorable for the residents.

Mr and Mrs Soo enjoy mingling 
with the residents during the 
celebrations, taking part in the 
activities, and chatting with 
them. Besides sponsoring the 
birthday cakes, Mr Soo reaches 
out to talented individuals 
and school groups to put up 
performances for the residents. 

Our Volunteers

Finding Meaning in  
Bringing Joy
773  Individuals
 Volunteered with MWS

281  Groups
 Volunteered with MWS
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The Soos said, “When we see 
them smiling, it gives us joy. We 
get the residents to open up, 
just like old friends, and it is 
the greatest reward we can get. 
Apart from contributing back to 
society, it gives more meaning 
to our lives when we bring 
God’s joy to them.”

One celebration that stood 
out featured humanoid robots 
from Singapore Polytechnic. 
When the robots started to 
lead the residents in doing 
simple exercises, the residents 
broke into smiles and joined 
in enthusiastically. Mrs Soo 
recounted, “One particular 

resident was very introverted but 
she kept touching and playing 
with the robot. It helped her to 
open up in a non-threatening 
way.”

Mr and Mrs Soo have also 
become champions of 
volunteerism. They have been 
encouraging fellow members 
from Grace Methodist Church to 
come on board and now have a 
team of 16 volunteers. With their 
support, the programme has 
expanded to accommodate the 
growing number of residents.

Mr Soo and his wife bring joy to 
residents at the Home during 
monthly birthday celebrations.



Our Volunteers
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While technology can at times 
be perceived as being cold and 
impersonal, Ricoh Singapore 
debunked this with its Art4Home 
project.

Art4Home leverages on 
Ricoh’s new Multi-functional 
Printer (MFP) technology that 
promotes creative exploration 
and expression. Ricoh Singapore 
chose to work with MWS Girls’ 
Residence because youth 
and creativity resonate with 
Ricoh’s corporate philosophy of 
innovation and empowerment.

The girls were first invited to 
create their own individual 
drawings. The ideation process 
was deeply emotional and 
cathartic. The result was a 
collection of art pieces that gave 
glimpses into the inner-world of 
each girl. 

Empowering Youth Expression 
through Art+Technology

The art pieces were then 
scanned by the MFP onto 
an interactive white board 
where the girls could digitally 
embellish their handmade art 
with additional graphics and 
effects.

One of the participants, Sally, 
shared, “It was so fun using that 
interactive whiteboard where I 
could add different effects on to 
my artwork. It made my drawing 
come alive!”

Large prints of the art pieces 
were subsequently showcased in 
exhibitions at 3 libraries around 
the island, as well as on the 
Art4Home online gallery. Part of 
the proceeds from the sale of the 
artworks were donated to MWS 
Girls’ Residence.

“It was very satisfying seeing 
the girls’ faces light up.  The 
experience has reinforced 
my belief in the need for 
corporations to be actively 
involved in meeting the needs 
of the vulnerable in society,” 
said Felicia Kang, manager and 
staff volunteer for the Ricoh 
Singapore Art4Home project. 
 

*Not her real name 
 

Scan here to learn 
more about the 

Art4Home project

Ricoh Singapore volunteers 
worked with youths from MWS 
Girls’ Residence on art pieces 
which were exhibited at public 
libraries.



Fundraising Highlights

16% $381,430 

Efficiency Ratio  Raised

3% $115,307 

Efficiency Ratio  Raised

17% $255,626 

Efficiency Ratio  Raised

MWS Fellowship On The Greens 2018
11 July 2018 | Orchid Country Club

MWS Hong Bao Donation Drive
February 2019

The Giving Methodist 2019
6 March to 13 April 2019
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Fundraising 
Highlights With the compassionate and generous support 

of our donors, sponsors and supporters, MWS 
achieved our FY2018/19 fundraising targets 
through a series of events.

Volunteers from Wesley Methodist Church 
conducting art jamming for children during a
community blessing event at Jalan Berseh.



MWS Centres & Programmes

Socially-Isolated

MWS Charis ACE – Geylang East
Blk 125 Geylang East Ave 1
#01-05 Singapore 381125 
Tel: 6842 0497
Fax: 6842 0495
Email: MWScace@mws.sg

MWS Wesley Senior Activity Centre 
– Jalan Berseh
Blk 25 Jalan Berseh
#01-142 Singapore 200025
Tel: 6298 0195
Fax: 6298 0245
Email: MWSwsac@mws.sg

MWS Senior Activity Centre  
– Fernvale Rivergrove
Blk 473A Fernvale Street
#01-17 Singapore 791473
Tel: 6481 7395
Fax: 6634 1422
Email: MWSsacfr@mws.sg

MWS Senior Activity Centre  
– Golden Lily@Pasir Ris
Blk 212A Pasir Ris Street 21 
#01-616
Singapore 511212 
Tel: 6214 0119
Email: MWSsacpr@mws.sg

MWS Senior Activity Centre  
– GreenTops@Sims Place
Blk 63 Sims Place
#01-227 Singapore 380063
Tel: 6747 1786
Fax: 6747 1803
Email: MWSsacsp@mws.sg

MWS Senior Activity Centre  
– Kebun Baru
Blk 180 Kebun Baru
Ang Mo Kio Ave 5 #01-2948 
Singapore 560180 
Tel: 6238 4136
Email: MWSsackb@mws.sg

MWS Senior Activity Centre  
– Teck Ghee Vista
Blk 307D Ang Mo Kio Ave 1
#01-01 Singapore 564307
Tel: 6684 0341
Fax: 6262 5125
Email: MWSsactg@mws.sg

At-Risk Youth

MWS Girls’ Residence
1 St George’s Lane
Singapore 328047
Tel: 6391 0567
Fax: 6296 0942
Email: MWSgr@mws.sg

Families in Distress

MWS Covenant Family Service  
Centre – Hougang
Blk 613 Hougang Ave 8 #01-432
Singapore 530613
Tel: 6282 8558
Fax: 6283 6361
Email: MWScfsc@mws.sg

MWS Covenant Family Service 
Centre – Buangkok 
Blk 997B Buangkok Crescent
#01-853 Singapore 532997
Tel: 6282 8558
Fax: 6283 6361
Email: MWScfsc@mws.sg

MWS Family Service Centre 
– Tampines
Blk 470 Tampines St 44
#01-194 Singapore 520470
Tel: 6787 2001
Fax: 6787 4459
Email: MWSfsct@mws.sg

MWS Family Service Centre  
– Yishun 
Blk 855 Yishun Ring Road
#01-3539  Singapore 760855
Tel: 6756 4995
Fax: 6752 4709 
Email: MWSfscy@mws.sg

MWS Community Services  
– Punggol
Sengkang Central Post Office  
P.O. Box 865  
Singapore 915408
Email: MWScsp@mws.sg 

MWS Family Development  
Programme
(Administered by  
MWS Corporate Services)
Tel: 6478 4700
Email: MWSfdp@mws.sg

MWS Corporate Services

Methodist Welfare Services
70 Barker Road #05-01
Singapore 309936
Tel: 6478 4700
Fax: 6478 4701
Email: admin@mws.sg
Website: www.mws.sg

Disadvantaged Children

MWS D’Joy Children’s Centre
1 Maude Road #03-30
Singapore 200001
Tel: 6294 9960
Fax: 6294 9597
Email: MWSdjcc@mws.sg

Chronically Ill, Frail  & Destitute

MWS Bethany Nursing Home  
– Choa Chu Kang
9 Choa Chu Kang Ave 4
Singapore 689815
Tel: 6314 1580
Fax: 6314 1576
Email: MWSbnh@mws.sg

MWS Nursing Home – Yew Tee
51 Choa Chu Kang North 6
Singapore 689581
Tel: 6568 9200
Fax: 6568 9250
Email: MWSnhyt@mws.sg

MWS Christalite Methodist Home
51 Marsiling Drive
Singapore 739297
Tel: 6368 5179
Fax: 6368 7127
Email: MWScmh@mws.sg

MWS Home Care
116 Changi Road #04-01
Singapore 419718
Tel: 6447 5117
Fax: 6247 7278
Email: MWShc@mws.sg

MWS Home Hospice
2 Kallang Avenue CT Hub
#08-14 Singapore 339407
Tel: 6435 0270
Fax: 6435 0274
Email: MWShh@mws.sg
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Make an 
Impact Today!
$10
Sponsor outings  
for isolated seniors  
to engage them to  
stay active 

$250
Contribute to stimulating  
workshops that impart new  
skills and knowledge  
to seniors  

$100
Contribute towards debt  
clearance and savings 
matching for a low-income  
family for 2 weeks 

$400
Provide financial assistance  
for 2 low-income families  
for a month

$500
Contribute to 1 low-income  
resident’s stay at a nursing 
home 
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For online donations, please visit  
give.mws.sg or use the PayNow 
feature in your mobile banking app 
to scan this QR code and donate 
directly. To receive tax exemption, 
please state your NRIC no. upon 
payment.
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METHODIST WELFARE SERVICES
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Thank you for  
your contribution  
to Methodist  
Welfare Services!

For online donations,  
Please visit give.mws.sg
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